AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

ENGLISH AND VIETNAMESE / FREE STUDY RESOURCE

NAATI CCL Viethamese Vocabulary
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100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.
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AceCCL

TOPIC 01 /10 TERMS

VIETNAMESE VOCABULARY / PRACTICE GUIDE

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Appointment
Lich hen khdm bénh

General practitioner (GP)
Bac si da khoa (GP)

Referral letter

Gidy gidi thiéu
Prescription
DBon thudc

Medical certificate

Gidy chirng nhan y té

Specialist

Bac si chuyén khoa

Bulk billing
Thanh todn truc tiép véi
Medicare (bulk billing)

Emergency

Tinh huéng khan cap

Consultation

Khdm va tu vany té

Waiting list
Danh sach cho
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I would like to book a doctor's appointment for Monday morning.
T6i mudn dat lich khdm bac sivao sang thir Hai.

Note: Here this means a booked visit, not appointment to a job or post.

Please make an appointment with your GP.

Vui long dat lich hen vé&i bac st da khoa cda ban.

Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Please bring the referral letter.

Vui long mang theo gidy gidi thiéu.

Note: In this context, a letter directing a patient to another clinician or service.

The pharmacist needs my prescription.

Duoc s can don thuéc cla toi.

The doctor gave me a medical certificate.

Bac si da cap cho toi gidy chirng nhan y té.

My doctor referred me to a specialist.

Bac s cUa tbi da gidi thiéu tdi dén mot bac si chuyén khoa.

Does this clinic offer bulk billing?

Phong khdm nay cé thanh todn truc ti€p v&i Medicare khong?
Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

This is an emergency.

Pay la tinh huéng khan cap.

The consultation fee is eighty dollars.

Phi khdm va tu van la tdm muoi db la.

My name is on the waiting list.

Tén tdi nam trong danh sach cha.
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AceCCL

TOPIC 02 /10 TERMS

VIETNAMESE VOCABULARY / PRACTICE GUIDE

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Symptoms

Triéu ching

Dosage

Liéu lugng va tan suat dung

thuéc

Side effects
Tac dung phu

Blood test

Xét nghiém mau

Blood pressure

Huyét ap

Treatment

Piéu tri

Chronic condition

Bénh man tinh

Fasting

Nhin an trudc xét nghiém

Follow-up appointment

Lich hen tai kham
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Please describe your symptoms.

Vui long mé ta cac triéu chirng cla ban.

Please confirm the dosage with the pharmacist.

Vui long xac nhan liéu lugng va tan suat dung thudc véi dugc si.
Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

Could this medicine cause side effects?

Thudc nay c6 thé gay tac dung phu khéng?

I have a peanut allergy.

T6i bi di 'ng v&i dau phong.

The doctor requested a blood test.

Bac sT dé yéu cau xét nghiém mdu.

Please check my blood pressure.

Vui long do huyét 4p cua toi.

The doctor will explain the treatment options.

Bac s sé gidi thich cac phuong an diéu tri.

I need support for a chronic condition.
T6i can ho trg cho mot bénh man tinh.

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?

C6 can nhin an trudc xét nghiém nay khéng?

Note: In a healthcare context, not eating before a test as instructed; do not invent
what liquids are permitted or the fasting duration.

Please book a follow-up appointment for two weeks from now.

Vui long dat lich tai kham vao hai tuan nira.
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Tenant The tenant has paid this week's rent.

Ngudi thué nha Ngudi thué nha da tra tién thué tuan nay.
Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Landlord The landlord will arrange the repairs.

Chu nha Chd nha sé sap xép viéc slra chira.

Rental agreement Please bring a copy of your rental agreement.

Hgp dong thué nha Vui long mang theo ban sao hgp dong thué nha cta ban.

Rental bond The rental bond is security, not extra rent.

Tién bdo ddm thué nha Tién bao dam thué nha la khodn bao dam, khdng phai tién thué
thém.
Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

Rent arrears I owe $1,800 in overdue rent.

Tién thué nha qua han Téi ng 1.800 dé la tien thué nha qua han.

Written notice Please send the notice in writing.

Thong bao bang van ban Vui long glri thong bao bang van ban.

Property inspection The property inspection is tomorrow at ten.

Xem nha Budi xem nha dién ra vao mudi gid ngay mai.

Repairs The repairs will start on Monday.

Stra chira Viéc stra chita sé bat dau vao th(r Hai.

Plumber We need a plumber to fix the leak.

Thg stra 6ng nudc Chuing tdi can thg stra 6ng nudc dé stra chd ro ri.

Written quote Please send me a written quote before starting the work.

B&o gia bang van ban Vui long gtti cho t6i bdo gid bang van ban trudc khi bat dau céng
viéc.

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Bank account

Tai khoan ngan hang

Bank statement

Sao ké ngan hang

Interest rate

Lai suat

Repayment

Trd ng

Deposit

GUi tién vao ngan hang

Invoice

Hba don yéu cau thanh toan

Due date

Ngay dén han

Debt

Khoan ng

Refund

Hoan tién

Budget

Ngan sach
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I would like to open a bank account.

T6i mudn ma tai khoan ngan hang.

Please provide three months of bank statements.

Vui long cung cap sao ké ngén hang clia ba thang.

What is the interest rate on this loan?

L&i sudt cla khoan vay nay la bao nhiéu?

When is the next repayment due?

Khi nao dén han trd ng lan tiép theo?

I deposited $200 into my bank account.

Toi da glri 200 d6 la vao tai khoan ngan hang cdia minh.

Note: Here this is money paid into a bank account. In a purchase or building
contract, deposit can instead mean an advance payment; do not confuse either with
a rental bond.

Please send the invoice by email.

Vui lIong guri héa don yéu cau thanh toan qua email.

Note: A request for payment; a receipt confirms that a payment was received.
What is the due date for this bill?

Hda don nay dén han thanh todn vao ngay nao?

I need help managing my debt.

Toi can gilp d& dé quan ly khodn ng ctia minh.

I requested a refund for the faulty item.

Toi da yéu cau hoan tién cho mén hang bi 16i.

Our monthly budget is $2,000.
Ngéan sach hang thang clia chuiing t6i la 2.000 do la.

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL

TOPIC 05/ 10 TERMS

VIETNAMESE VOCABULARY / PRACTICE GUIDE

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Insurance premium

Phi bao hiém

Insurance excess
Phan tu tra khi yéu cau boi
thudng bao hiém

Insurance claim

Yéu cau boi thudng bao hiém

Policy number

S6 hgp dong bao hiém

Insurance cover

Pham vi bao hiém

Warranty period
Thaoi han bdo hanh

Receipt

Bién lai

Faulty

Bi I3

Replacement

San pham thay thé

Proof of purchase

Bang chirng mua hang
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The annual insurance premium is $600.

Phi bdo hiém hang nam la 600 dé la.

The excess on this insurance claim is $500.

Phan tu trd cho yéu ciu bdi thudng bao hiém nay Ia 500 do la.
Note: The policyholder's own contribution to an insurance claim, as stated in the
policy; not an extra premium or simply an extra amount.

I would like to lodge an insurance claim.

T6i mudn ndp yéu cau bdi thudng bao hiém.

Note: A request to an insurer under an insurance policy; a claim against a rental
bond is a different context.

Please tell me your policy number.

Vui long cho téi biét s6 hgp déng bao hiém cda ban.

Does this policy cover storm damage?

Hop déng nay c6 bao hiém thiét hai do bdo khéng?

What is the warranty period for this laptop?
Thaoi han bao hanh cdia may tinh xach tay nay la bao lau?

Note: The length of a warranty, not a promise that every repair is free.

Please keep your receipt as proof of purchase.

Vui long gilr bién lai lam bang chirng mua hang.

The toaster is faulty.
Mdy nudéng banh mi bi 16i.

Would you prefer a replacement or a refund?

Ban mudn nhan san pham thay thé hay dugc hoan tién?

Do you have proof of purchase?

Ban c6 bang chirng mua hang khéng?
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AceCCL

TOPIC 06 / 10 TERMS

Employment and pay

VIETNAMESE VOCABULARY / PRACTICE GUIDE

Keep working hours, employment arrangements and entitlements distinct.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Job vacancy

Vi tri tuyén dung

Casual employee

Nhan vién theo hinh thirc casual

Shift work

Lam viéc theo ca

Roster

Lich phan ca

Payslip
Phiéu luong

Annual leave

Nghi phép hang nam

Paid sick leave

Nghi 6m c6 hudng luong

Overtime pay

Tién lam thém gid

Superannuation

Tién huu béng (superannuation)

Minimum wage

M(rc luong toi thiéu
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Are there any job vacancies?

Cé vi tri nao dang tuyén dung khong?

I work as a casual employee.

T6i lam viéc theo hinh thirc casual.

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Does this role involve shift work?

Cbng viéc nay c6 lam theo ca khéng?

Please check next week's roster.

Vui long kiém tra lich phan ca tuan tdi.

My payslip shows the hours I worked.
Phiéu lvong ghi s6 gid toi da lam viéc.

I would like to request annual leave.

T6i muon xin nghi phép hang nam.

Does this job include paid sick leave?
Cong viéc nay cé nghi 6m cé hudng luong khong?

Note: Preserve paid; sick leave alone does not express whether wages continue.

How is overtime pay calculated?
Tién lam thém gi¢ dugc tinh nhu thé nao?

Note: Payment for overtime work, not the extra working hours themselves.

Please check your superannuation contributions.

Vui long kiém tra cac khodn déng gép vao quy huu béng cta ban.
Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

What minimum wage applies to this job?

M(rc luong t6i thi€u nao dp dung cho céng viéc nay?
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AceCCL

TOPIC 07 / 10 TERMS

VIETNAMESE VOCABULARY / PRACTICE GUIDE

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Enrolment

Pang ky nhap hoc

Tuition fee

Hoc phi

Per term
Méi hoc ky

Prerequisite

biéu kién tién quyét

Assessment result

Két qua danh gia

Progress report

Bao cdo tién b hoc tap

Subject selection

Lua chon mdn hoc

Learning support

H6 trg hoc tap

School counsellor

Chuyén vién tu van hoc duong

Guardian

Ngudi giam hé
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When does school enrolment open?

Khi nao truong bat dau nhan dang ky nhap hoc?

Does the tuition fee include the textbooks?

Hoc phi c6 bao goém sach gido khoa khéng?

The fee is $300 per term.
Phi 1a 300 dé la méi hoc ky.

Note: Per educational term; do not substitute per year, month or semester when

the source says term.

Is this subject a prerequisite for admission?

M&n hoc nay c6 phai la diéu kién tién quyét dé nhap hoc khéng?

When will the assessment results be available?

Khi nao cé két qua danh gia?

Please bring your child's progress report.

Vui long mang theo bdo cao tién bd hoc tap cla con ban.

Can you help me with subject selection?

Ban c6 thé giup tdi luva chon mén hoc khéng?

What learning support is available?

C6 nhitng hd trg hoc tap nao?

May I speak to the school counsellor?

Toi 6 thé noi chuyén vai chuyén vién tu van hoc dudng khong?

The guardian must sign the form.

Ngudi gidm hd phai ky vao mau don.
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Eligibility
Viéc dap irng diéu kién

Application form

Mau don dang ky

Proof of address

Bang chirng dia chi

Photo identification

Gidy to tuy than c6 anh

Birth certificate
Gidy khai sinh

Passport

HO chiéu

Tax file number (TFN)
M3a s6 ho so thué (TFN)

Permanent resident

Thudng trd nhan

Visa status

Tinh trang thi thuc

Centrelink

Centrelink
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Please check whether I meet the eligibility requirements.

Vui long kiém tra xem tdi cé dap (ng cac diéu kién hay khong.
Note: Meeting eligibility conditions does not necessarily mean an application is
already approved.

Please complete the application form.

Vui long dién mau don dang ky.

Please bring proof of your address.

Vui long mang theo bang chirng dia chi cda ban.

I need to show photo identification.

TOi can xuat trinh gidy t& tuy than cé anh.

Please bring a copy of your birth certificate.

Vui Iong mang theo ban sao gidy khai sinh cta ban.

Please show your passport.

Vui long xuat trinh ho chiéu clia ban.

Please write your tax file number on the form.

Vui 16ng ghi mé sé ho so thué cda ban vao mau don.

Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

I am a permanent resident.

Toi la thudng trd nhan.

Note: A person with permanent residence status; do not turn this into citizenship.

Please confirm your current visa status.

Vui Iong xac nhan tinh trang thi thyc hién tai cda ban.

I need to contact Centrelink about my payment.
T6i can lién hé vai Centrelink vé khodn thanh toan ctia minh.

Note: This is a service name; keep it recognisable.
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Legal advice I would like to seek legal advice.

Tu van phap ly T6i mudn xin tu van phap ly.

Legal aid How can I apply for legal aid?

Trg giup phap ly To6i c6 thé dang ky trg gitp phap ly bang cach nao?

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence This photo is evidence of the damage.

Bang chirng Blrc anh nay la bang chirng vé thiét hai.

Contract Please keep a copy of the signed contract.

Hop déng Vui long gilr ban sao hgp dong da ky.

Terms and conditions Please read the terms and conditions before signing.

Piéu khodn va diéu kién Vui long doc cac diéu khoan va diéu kién trudc khi ky.
Fine When must I pay the fine?

Tién phat Khi nao t6i phai nop tién phat?

Compensation I am seeking compensation for the damage.

Bo6i thudng Toi dang yéu cau boi thudng cho thiét hai.

Lodge a complaint I would like to lodge a complaint.

Nop khiéu nai T6i mudn ndp khiéu nai.

Court The hearing is at the court on Tuesday.

Toa an Budi xét x(r dién ra tai tda &an vao thur Ba.

Appeal How can I appeal this decision?

Khang nghi quyét dinh Toi c6 thé khang nghi quyét dinh nay bang cach nao?

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / VIETNAMESE EXAMPLE IN CONTEXT

Community centre The class is at the community centre.

Trung tdm cdng dong L6p hoc dién ra tai trung tdm cdng dong.

Social worker The social worker helped me find temporary housing.

Nhan vién cong tac x3 hoi Nhan vién céng tac xa hoi da gitp t6i tim ché & tam thai.
Concession card Please bring your concession card.

Thé wu dai Vui long mang theo thé uwu dai ctia ban.

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

Rent assistance How do I apply for rent assistance?

H6 tro tién thué nha Toi dang ky hé trg tién thué nha bang cach nao?

Carer allowance How do I apply for Carer Allowance?

Trg cap cho ngudi cham sdéc Toi dang ky trg cap cho ngudi cham séc bang cach nao?

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

Interpreter I need an interpreter for the appointment.

Thong dich vién Toi can théng dich vién cho cudc hen.

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?

Han chét Han chét ndp don Ia khi nao?

Fortnight I am paid every fortnight, or every fourteen days.

Hai tuan (mudi bén ngay) Toi dugc tra luang moi hai tuan, tdre 1a méi mudi bén ngay.

Note: Exactly two weeks or fourteen days, not fifteen days.

Renew Can Irenew my library books online?

Gia han thgi gian mugn Toi c6 thé gia han thoi gian mugn sach thu vién truc tuyén khéng?
Clarify Could you clarify which documents I need?

Lam rd Ban c6 thé 1am rd toi can nhirng gidy t& nao khéng?
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST
Beyond individual words

Viethamese spelling and register

Use full Vietnamese diacritics and clear polite service language. Northern and southern equivalents, such as
dau phong and lac, can both be natural when they preserve the same meaning.

Numbers and restrictions

Keep amounts, time periods, negatives, only and at least explicit. These examples use the dot as a
thousands separator in Vietnamese. A fortnight means fourteen days.

Australian concepts in context

Casual is an Australian employment category, not simply seasonal or part-time work. Distinguish bank
deposits from rental security and keep insurance excess, eligibility, approval and permanent residence
precise.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Claim Before Expiry: Vietnamese to English

A customer contacts an insurance company to claim benefits before their policy expires. The officer explains the documents,
form, deadline, and processing time.

From AceCCL dialogue dlg-vi-2129. Interpret aloud before reading the possible answer.
Source

Vay thi tét qua. Nha si da tinh t6i 320 db la, va toi c6 bién lai cung bao cao diéu tri.

One possible interpretation

That's good. The dentist charged me $320, and I have the receipt and treatment report.

Meaning to preserve

* Responds positively

* Dentist charged 320 dollars
* Has the receipt

* Has the treatment report

Watch out for

Keep the charged amount and both separate documents. Do not turn a charge into confirmation of an
insurance reimbursement.

A compact note-taking cue

dentist $320 / receipt + treatment report

Your notes

AceCCL | English and Vietnamese Page 13



AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Claim Before Expiry: English to Vietnamese

A customer contacts an insurance company to claim benefits before their policy expires. The officer explains the documents,
form, deadline, and processing time.

From AceCCL dialogue dlg-vi-2129. Interpret aloud before reading the possible answer.

Source

Please upload both documents through our customer portal, or email clear photos to our claims team.

One possible interpretation
Vui long tai ca hai gidy td 1én cong théng tin khach hang cda chiing téi, hodc glri anh rd

rang qua thu dién t&r cho nhém xtr ly yéu cau boi thuong.

Meaning to preserve

* Upload both documents

* Use the customer portal

* Alternatively email clear photos

* Send the email to the claims team

Watch out for

Both applies to the two documents. Portal upload and email are alternatives; clear describes the photos.
A compact note-taking cue

both docs / portal OR email clear photos / claims team

Your notes
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AceCCL VIETNAMESE VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Vietnamese practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/vi/dlg-vi-2129
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