AceCCL URDU VOCABULARY / PRACTICE GUIDE

ENGLISH AND URDU / FREE STUDY RESOURCE

NAATI CCL Urdu Vocabulary
SLS laigy S blall ga)

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide

Appointments and healthcare access
. Symptoms, tests and treatment
. Housing and repairs
. Banking and payments
. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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9. Legal matters and complaints
10.

Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / URDU EXAMPLE IN CONTEXT

Appointment I would like to book a doctor's appointment for Monday morning.
cB8g 8 wlBMa _w 42513 oo s L e80 8 e _w 42515 _J S 2o S st o

Note: Here this means a booked visit, not appointment to a job or post.

General practitioner (GP) Please make an appointment with your GP.
(ugy)a_\lsz‘ouns;\; o cB9 85 wlBMa _w oo ogac il 53S0l
Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.
Referral letter Please bring the referral letter.
by il Jlg> o) gl s Sl Jlgs> p5S ol

Note: In this context, a letter directing a patient to another clinician or service.

Prescription The pharmacist needs my prescription.
S S 19 co 388 Bl e oS Cewnloy 8
Medical certificate The doctor gave me a medical certificate.
CSa iy b s SSa Sy do g 5 3513
Specialist My doctor referred me to a specialist.
3515 ko Lo ol S 55513 nbe Sol oo S 5S15 g0
Bulk billing Does this clinic offer bulk billing?
(Sl JaSlo s 3250 300) Sy Sy St L g LS Sily Sy Sl o LS

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

Emergency This is an emergency.
Js o500 080 = b wyge 568 SHl
Consultation The consultation fee is eighty dollars.
wyglia b -t A3 Gl pusd S wygline b
Waiting list My name is on the waiting list.
w)vsé)Lb_ul o) oo Sy S Al AU e
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AceCCL

TOPIC 02 /10 TERMS

URDU VOCABULARY / PRACTICE GUIDE

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / URDU EXAMPLE IN CONTEXT

Symptoms
alade

Dosage

Gl yol slada S lgs

Side effects

alyil o
Allergy
=l
Blood test
Cew S IS oS
Blood pressure
Treatment
e
Chronic condition
lag adls
Fasting
LleS &5 4SS Lo oSS

Follow-up appointment

By 8 bles oyligy
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Please describe your symptoms.
-o5S ol wlede Ll psS ol y

Please confirm the dosage with the pharmacist.

.UJJ)SLy_&,aJ 05 Olégl)g“)l_xﬁ‘o 05 |9..\ = Cewsloyd p_)s bbg
Note: Dosage can include how much and how often; preserve both when the
speaker gives them.
Could this medicine cause side effects?

S =S oy w3l cao Slos Ll LS

I have a peanut allergy.

2 oyl e Gl Sse goeo

The doctor requested a blood test.
LS S DlosS e S 35 5 4813

Please check my blood pressure.
S Sz sy e psS ol y

The doctor will explain the treatment options.
B Slgoaw dyyb calusia S zMle y3S13

I need support for a chronic condition.
=t 358 330 o S oolag adls Sl g

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?
T 2932 BlES & 425 L o Sed ol LS

Note: In a healthcare context, not eating before a test as instructed; do not invent
what liquids are permitted or the fasting duration.

Please book a follow-up appointment for two weeks from now.

S yoie w8y 5 Slas oyligs aey udy g3 p xS oly
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / URDU EXAMPLE IN CONTEXT

Tenant The tenant has paid this week's rent.
sla S 2 S bl GlsS B by gl S ls wlyS

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Landlord The landlord will arrange the repairs.
u&n&]‘.ﬂ .KQ)S?LB_'&HS&A)AOKA&HA
Rental agreement Please bring a copy of your rental agreement.
oq&aSé)!JA,;l)S .uﬁjﬂgjudﬁéc..\g@é&)bgbf&leﬁbbg
Rental bond The rental bond is security, not extra rent.
pejk,uhuoédbs cusd =S Blol o ey cilas yohy @y las S IS
Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.
Rent arrears I owe $1,800 in overdue rent.
ols Ly S 1S o 1)l calg alsS 1S IS 1,800 ol < 3o
Written notice Please send the notice in writing.
S 3T e 32 990 x> gl p S ol
Property inspection The property inspection is tomorrow at ten.
lea S sladls cet =20 o S lae K sladls
Repairs The repairs will start on Monday.
o 38 59 93 65 a3 Canya
Plumber We need a plumber to fix the leak.
sealy - 93938 S yaly ray A S IS S bl
Written quote Please send me a written quote before starting the work.
OIS iy §33355 S cad el A0 IS iy 639355 S B p)S ol Ly cw IS g oy a8

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / URDU EXAMPLE IN CONTEXT

Bank account I would like to open a bank account.
o881 S 09 Lyl Wegs eossl Si sa
Bank statement Please provide three months of bank statements.
soat ol Sig oS @ilsd chatiwl Sig Sola S a S ol yy
Interest rate What is the interest rate on this loan?
35 7y T LS 30w s 3y 28 Ll
Repayment When is the next repayment due?
bud S suly S o8 o S sl oS bus IS
Deposit I deposited $200 into my bank account.
LIS pas @8y o Siw -S15S gax I35 200 0 3581 Sig ol S5 e

Note: Here this is money paid into a bank account. In a purchase or building
contract, deposit can instead mean an advance payment; do not confuse either with
a rental bond.

Invoice Please send the invoice by email.
(L8 Solsl) uslgsl et = Jeo gl pudlgll p S ol

Note: A request for payment; a receipt confirms that a payment was received.

Due date What is the due date for this bill?
B0l 63T (S Sl o 1S 50l 3T (S (Sl (S s ol
Debt I need help managing my debt.
=30 -t )33 380 e IS planl IS (538 ol e
Refund I requested a refund for the faulty item.
aatly S @8 -SS Caalgs (S anle S 8y o S e Wit S e
Budget Our monthly budget is $2,000.
S - 3115 2,000 sy Sbla Fylay

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 05/ 10 TERMS

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / URDU EXAMPLE IN CONTEXT

Insurance premium The annual insurance premium is $600.
esas S oy -2t 13600 paayyy 3w IS _ag
Insurance excess The excess on this insurance claim is $500.
o Sl (Sl sgs e cges S ay -t S5 11513 500 353 gans w0 503 ul S an

@3, Note: The policyholder's own contribution to an insurance claim, as stated in the
policy; not an extra premium or simply an extra amount.
Insurance claim I would like to lodge an insurance claim.
o S o -08t Lol UIS gax lgoes 5 oy yee

Note: A request to an insurer under an insurance policy; a claim against a rental
bond is a different context.

Policy number Please tell me your policy number.
3088 ey oy oA 3083 B andly nagy gl p S ol
Insurance cover Does this policy cover storm damage?
Basi S _ag o S bl B ylads g Joy cw plégh udly LS
Warranty period What is the warranty period for this laptop?
was S Hole To G5 e S Hsle S U ol Ll

Note: The length of a warranty, not a promise that every repair is free.

Receipt Please keep your receipt as proof of purchase.
Sy oSy Bodouo sy Sl 3 ysb S wod S gyl pxSely
Faulty The toaster is faulty.
clys =t Pl srags
Replacement Would you prefer a replacement or a refund?
e Jolee Sl uals @8y b S anS sy U 3 Joliza o
Proof of purchase Do you have proof of purchase?
sl 8 gylagys So e 5 oolays el SOl LS
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / URDU EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?
Lo JB LS caida o B S SoS Seaipd LS

Casual employee I work as a casual employee.
p3e o5 -9 UsS o5 5a 5sb S p3Me Jo3iS o

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Shift work Does this role involve shift work?
a8 Lwo ozdm S Uy UyS a8 Lo ot o cae ol LS
Roster Please check next week's roster.
olxts S Fga3 -5 Jodat F9u5 1Sy ST p S ol y
s’
Payslip My payslip shows the hours I worked.
G LS olgsus -t TS S S a8 o pia e 2y S 01935 gaee
Annual leave I would like to request annual leave.
NEVLPN ) (o 09l ByS cunlgsys (S g Sl e
Paid sick leave Does this job include paid sick leave?
S S oola Coaw ol g3l To o S S oolasr canw ol93S uo ca3dlo ul LS

Note: Preserve paid; sick leave alone does not express whether wages continue.

Overtime pay How is overtime pay calculated?
! S els slal To S S Plus _wS aynl (S el8 8Lsl

Note: Payment for overtime work, not the extra working hours themselves.

Superannuation Please check your superannuation contributions.
(opies gl ) 3 i il S S poBy 5 S pax e 18 ppiagial s il pS ol
Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.
Minimum wage What minimum wage applies to this job?
eyl @S 31 @S St or SY ol @S 51 @S G 085 2 a3
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / URDU EXAMPLE IN CONTEXT

Enrolment
NESR
Tuition fee
Per term
Prerequisite
bya e3d Sag
Assessment result
s 8 <3l
Progress report
S5y S by ey aglel
Subject selection
Bl 8 alon
Learning support
chglee agled
School counsellor
yudia 1S ) oSl
Guardian
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When does school enrolment open?

T S99 Eoxd &S 318 e JoSl

Does the tuition fee include the textbooks?
Sumt Jolis (oS ol (uo b Laddei LS

The fee is $300 per term.
o 15300 @aa Lades b usd
Note: Per educational term; do not substitute per year, month or semester when

the source says term.

Is this subject a prerequisite for admission?
S by ooid Sy o S 31 yoade o LS

When will the assessment results be available?
$ S oo Plets S 2l S il

Please bring your child's progress report.

oY gl Siyouy (S edy g adel S ol poS ol

Can you help me with subject selection?
Tt S S 330 g3aa e DBl S cpuelane QT LS

What learning support is available?
T Pletws cigles aded w oS

May I speak to the school counsellor?
Tug LS 55 Ol s spdee S JoSl jea LS

The guardian must sign the form.
- 09 UyS basuis 3 018 oS canyyy
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / URDU EXAMPLE IN CONTEXT

Eligibility
el
Application form
P_)Lé Cewlgs g
Proof of address

Photo identification

gl uslia Jlg sas03

Birth certificate
CoSadyw S udlag

Passport

&y gy

Tax file number (TFN)
(ol Bl 5) sead B3 S5

Permanent resident

by Nt

Visa status
o> S 13

Centrelink
Syt
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Please check whether I meet the eligibility requirements.
-09 UsS yo by (S bl guo LTS uaSas p5S ol
Note: Meeting eligibility conditions does not necessarily mean an application is

already approved.

Please complete the application form.
-QJJSJ.AiA r’s)l_é C~A|9$)J ‘9)5 obg

Please bring proof of your address.

o il w0l S iy gl asS ol

I need to show photo identification.

=t SUS0 Jugliws uslia g yug03 gona

Please bring a copy of your birth certificate.
oY gl J85 (S SuSad s S idlagy ol S el

Please show your passport.

-uleSs &yggly Lyl oS ol

Please write your tax file number on the form.

-] 3ud B S Wl 3 psl8 p S ol
Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.
I am a permanent resident.

-0 28by et o

Note: A person with permanent residence status; do not turn this into citizenship.

Please confirm your current visa status.

yﬁywéwo¢s>y§|y9dﬂ P)Sol}g

I need to contact Centrelink about my payment.
= 5SSt ee eyly S (Sl ol gaa

Note: This is a service name; keep it recognisable.
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / URDU EXAMPLE IN CONTEXT

Legal advice I would like to seek legal advice.
0 9o o318 o9 Laly L oysdie 93 u0
Legal aid How can I apply for legal aid?
slaal el $os S o3 S cenlgsys _J S slsal 9B an

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence This photo is evidence of the damage.
Ogd ca 0o 8 ladi yygad o
Contract Please keep a copy of the signed contract.
ouslen Sy Bada 185 S < ylea oni dasciws 55S ol
Terms and conditions Please read the terms and conditions before signing.
bylgs o bil yuis -3y bulgs g bailya pyS olyy Ly o J0S daseias
Fine When must I pay the fine?
~laye S LS ol oS Slayx gxa
Compensation I am seeking compensation for the damage.
NIESY 09 W S e IS Sy ) S pleds e
Lodge a complaint I would like to lodge a complaint.
ULS 23 el 051 2l BIS 70 <olsa e
Court The hearing is at the court on Tuesday.
edlae et o wdlae oS IR e lows
Appeal How can I appeal this decision?
Jal Sust iSw )S _wS Jul B S _Lad wl e

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / URDU EXAMPLE IN CONTEXT

Community centre The class is at the community centre.
Social worker The social worker helped me find temporary housing.
$SHE olaw -GS 388 63w e S I Wl sosle I SIS o laws
Concession card Please bring your concession card.
SJSJ:%LC) .Lﬁjﬂ@iuj)ls&ql&)b.ﬂ‘:)sbbg

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

Rent assistance How do I apply for rent assistance?
slael S IS §U9 oS Cunlgs gy d S slsal (S lsS ee
Carer allowance How do I apply for Carer Allowance?
g3l S Jlg S cala S5 $u9s cacS Canlgsys o S (wigdl S Mg 555 canla S5 uo

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

Interpreter I need an interpreter for the appointment.

e e S -2 Wy9xe S ey Sb) g o) S ol

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?
b g3l S LS 3l x5 (S canlgs gs
Fortnight I am paid every fortnight, or every fourteen days.
(o 0392) —udy 9o -t sila ol g3l amy (43 039 31 iR Ay 93 3 g0

Note: Exactly two weeks or fourteen days, not fifteen days.

Renew Can Irenew my library books online?
HESTIORV Sus S 3 5 T wsta (S s (S uoalsS S s3p8d e 1S
Clarify Could you clarify which documents I need?
byS colog § ot 31553 ©lisglices s 65 g2me S ) S S Cnlog I LS
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST

Beyond individual words

Script and everyday register

Use Urdu script and respectful everyday phrasing. Familiar Australian names such as Medicare, Centrelink
and TFN may be retained or transliterated; explain the function when needed.

Numbers, time and negatives

Keep amounts, dates and words such as not, only and at least explicit. A fortnight is fourteen days, not
fifteen. Read numbers independently of the right-to-left text direction.

Preserve the speaker's meaning

Use the healthcare sense of appointment, distinguish bank deposits from rental security, and keep casual
employment distinct from part-time work. Eligibility is not approval and permanent residence is not
citizenship.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

General Health Check-up: Urdu to English

A patient visits a doctor complaining of fatigue and headaches. The doctor asks about lifestyle habits and suggests a blood test.

From AceCCL dialogue dlg-ur-555. Interpret aloud before reading the possible answer.
Source

co by 8Us e 32 218 o ot Ul oo 0 Uswe g8 g L b Lo 3y yob ale o

One possible interpretation

[ usually sleep about five or six hours. I have been very stressed at work recently.

Meaning to preserve

+ Usually sleeps approximately five or six hours
* Recent timeframe
* A lot of stress at work

Watch out for

Keep both five and six, the approximation and the recent work stress. Do not change work stress into a
diagnosis.

A compact note-taking cue

usually ~5-6 h / recently / work stress

Your notes
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AceCCL URDU VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

General Health Check-up: English to Urdu

A patient visits a doctor complaining of fatigue and headaches. The doctor asks about lifestyle habits and suggests a blood test.

From AceCCL dialogue dlg-ur-555. Interpret aloud before reading the possible answer.

Source

Six hours is not enough. You should try to get at least eight hours of rest. Do you smoke or drink alcohol?

One possible interpretation
L ot 595 g S QTS . caley J5S jansS (S 35S plyl 18 31 65 31 oS 58 Ol pad BB 18 @

T o Pl

Meaning to preserve

* Six hours is not enough

* Should try to get at least eight hours of rest
* Asks about smoking

* Asks about drinking alcohol

Watch out for

Keep the negative, at least and the recommendation should try. The two lifestyle questions are separate.

A compact note-taking cue

6 h not enough / try =28 h rest / smoke? alcohol?

Your notes

AceCCL | English and Urdu Page 14



AceCCL URDU VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Urdu practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/ur/dlg-ur-555
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