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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Appointment I need an appointment on Monday.
3anmc Ha NpUnom MeHi noTpibeH 3annc Ha NPUNOM Yy NOHeAINOK.

Note: Here this means a booked visit, not appointment to a job or post.

General practitioner (GP) My GP can refer me to a specialist.
nikap 3aranbHoi npakTuku (GP) Mi nikap 3arasibHOi NPaKTUKN MOXKe HarnpasBuUTX MeHe [0
crneuianicra.

Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Referral letter Please bring the referral letter.

NNCT-HanpaB/ieHHSA Byﬂ,b NnackKa, I'IpVIHECin JINCT-HanpaBJieHHA.

Note: In this context, a letter directing a patient to another clinician or service.

Prescription I need a prescription for this medicine.

peuenT MeHi noTpibeH peuenT Ha L Niku.

Medical certificate Please give me a medical certificate.

MeanYHa ooBigKa Byob nacka, BuganTe MeHi MeauyHy OOBiOKY.

Specialist I would like to see a specialist.

nikap-cneujianict Sl Xouy 3BepHYTMCS [0 NiKaps-crneLjianicra.

Bulk billing Does this clinic offer bulk billing?

npsiMe BUCTABMIEHHS PaxyHKy Y nponoHye us KNiHika npsiMe BUCTaBeHHN paxyHKy Medicare
Medicare (bulk billing) 6e3 CTArHeHHA NaTh 3 NaLieHTa 3a Lo Nocnyry?

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

Emergency This is an emergency.

HeBiAKNaAHa cuTyaLlis Lle HeBiAKNaaHa cuTyallisi.

Consultation How much does the consultation cost?

KOHCyNbTaLis CKifIbKM KOLUTYE KOHCYSbTaLia?

Waiting list Can you put my name on the waiting list?

CMUCOK OYiKyBaHHS Y MoxXkeTe BM BHECTU MOE iM'Al O CMUCKY OYiKyBaHHA?
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 02 /10 TERMS

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Symptoms

cmMnToMK

Dosage

[JO03YBaHHSA | peXnm npunMaHHs

Side effects

nobiyHi edpekTu

Allergy

aneprig

Blood test

aHari3 KpoBi

Blood pressure

apTepianbHUN TUCK

Treatment

NiKyBaHHSA

Chronic condition

XpOHiHHe 3aXBOPHOBaHHA

Fasting

6yTn HaTLecepLe

I have had these symptoms for two days.

Y MeHe Lji CMMNTOMU BXe OBa OHi.

Please confirm the dosage with the pharmacist.

Bynb Nacka, yTOYHITb JO3YBaHHSA | PEXUM NPUAMaHHSA Y
dapmauesTa.

Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

What are the possible side effects?

AKi NobivHi edbekT MOXNNBI?

I have an allergy to nuts.

Y MeHe aneprisi Ha ropixu.

When is my blood test?

Konun y meHe aHanis Kposi?

Please check my blood pressure.

Byaob nacka, BuMipsinTe Mi aptepianbHUN TUCK.

The doctor will explain the treatment options.

Jlikap NoACHNTb BapiaHTW NiKyBaHHS.

I need support for a chronic condition.
MeHi noTpibHa NiaTpMMKa Yy 3B'A3KY 3 XPOHIYHM 3aXBOPIOBAHHSAM.

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?
Yn noTpibHO ByTn HaTLecepLe Nnepes UMM aHanisom?

Note: Interpret the instructions given; do not invent a fasting period or restrictions.

Follow-up appointment I need a follow-up appointment in three months.

NOBTOPHUIN NPUIOM MeHi noTpibeH NOBTOPHMI NPUINOM Yepes TPU MiCAL.
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Tenant The tenant has reported a water leak.
opeHaap OpeHpap NoBiAOMUB MPO BUTIK BOAN.

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Landlord Please contact the landlord.

opeHAogaBeLb Byob nacka, 3B'AXiTbCsA 3 OpeHA0aBLEM.

Rental agreement Please read the rental agreement before signing.

[OroBip opeHam Byab nacka, npounTanTe 4OroBip opeHan nepea nignMcaHHAM.

Rental bond Is the rental bond refundable?

3aCTaBa 3a OpeHAy XUTna Y MOXKHa NMOBEPHYTN 3aCTaBy 3a OPeHAY XUTNa?
Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

Rent arrears I need to discuss my rent arrears.

3a60proBaHicTb 3 OPEeHAHOI MeHi noTpibHO 06roBOPUTH MOIO 3a60ProBaHICTb 3 OPEHAHOI

nnatu nnaTtu.

Written notice Please send the notice in writing.

MACbMOBE MOBiAOM/TEHHS Byab nacka, HaAiLWNiTe NOBIGOMMEHHS Y NUCbMOBIN GOopMi.

Property inspection When is the property inspection?

ornag Xmtna Konwn 6yge ornag xxutna?

Repairs The repairs will start on Monday.

peMOHTHI poboTu PeMOHTHI po60TI PO3MOYHYTLCS B MOHEAINOK.

Plumber We need a plumber to repair this pipe.

CaHTeXHiK Ham noTpibeH caHTeXHiK Ana peMOHTY Li€i Tpyou.

Written quote Please include the materials in the written quote.

MMCbMOBWIA KOLLTOPUC Byab nacka, BKIOYITb MaTepianu 40 MMCbMOBOI0O KOLUTOPUCY.

Note: Here a quote states the proposed price of work, not a quotation from a book.
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Bank account I would like to open a bank account.

6aHKIBCbKMIA paxyHOK 1 xouy BigKpUTM BAHKIBCHKUIN PaxyHOK.

Bank statement Please send my latest bank statement.

6aHKiBCbKa BUMUCKA Byab nacka, HagiwNiTe MOK OCTaHHIO BAHKIBCbKY BUMMCKY.
Interest rate What is the interest rate?

Bi,COTKOBA CTaBKa flka BigCcoOTKOBa CTaBKa?

Repayment When is the next repayment due?

NNaTix 3a KpeanuTom Konu HacTae CTPOK HAaCTYMHOrO niaTexy 3a KpeanTom?
Deposit I would like to deposit $100 into my bank account.

BHECEHHS KOLUTIB Ha paxyHOK A1 xouy BHecTn 100 gonapis Ha CBil 6aHKIBCbKUI paxyHOK.

Note: A bank deposit and an advance payment to a builder have different
meanings. Choose the wording that matches the situation.

Invoice Please send the invoice by email.

paxyHOK Ha ornnarty Byab Nnacka, HagiWniTb paxyHOK Ha OMNaTy efleKTPOHHO MOLUTOH0.

Note: A request for payment; a receipt confirms that a payment was received.

Due date What is the due date for this bill?

CTPOK onnatu SIKWI CTPOK OMaTh LibOro PaxyHKy?

Debt I need help managing my debt.

60pr MeHi noTpibHa gonomMora B ynpas/iHHi MOiM 60prom.
Refund I would like to request a full refund.

NMOBEPHEHHS KOLUTIB S Xouy NONpoCUTM NOBHE NOBEPHEHHS KOLUTIB.

Budget We need a budget for our monthly expenses.

orooxeT Ham notpibeH 61omKeT Ans HaLlLMX LLIOMiCAYHUX BUTPAT.

Note: Use a familiar local term for a spending plan; preserve the intended meaning.

AceCCL | English and Ukrainian Page 5



AceCCL

TOPIC 05/ 10 TERMS

UKRAINIAN VOCABULARY / PRACTICE GUIDE

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Insurance premium

CTpaxoBa npeMmist

Insurance excess

CcTpaxoBa ¢paHLLN3a

Insurance claim

3afdBa Ha CTpaxoBe

BiJLLKOOYBaHHSA

Policy number

HOMep CTPAxoBOro nosica

Insurance cover

CTpaxoBe NMoOKpPpUTTA

Warranty period

rapaHTiHNN CTPOK

Receipt

Yyek; KBUTaHLiAa

Faulty

HecnpaBHUIA

Replacement

3aMiHa

Proof of purchase

NiATBEPOYKEHHS NMOKYMKM

AceCCL | English and Ukrainian

What is the annual insurance premium?

SAKMIA pOo3Mip pPiYHOI CTPaxoBoi nNpemii?

My insurance excess is $600.

dpaHLLM3a 338 MOIM CTpaxyBaHHAM CTaHOBUTbL 600 fonapis.

Note: The policyholder's contribution towards a claim, as set by the policy; simply
saying extra amount can be misleading.

How do I make an insurance claim?

K nofaTn 3aaBYy Ha CTPaxoBe BiALLUKOOYBaHHA?

Please give me your policy number.

Byob nacka, NoBiZOMTE MeHi HOMep BaLLOro CTPaxoBOro rnorsica.

Does my insurance cover flood damage?

Y1 NOKpUBaAE MOE CTPaxyBaHHS 36UTKM Bif, MOBEHI?

What is the warranty period?

AKWI rapaHTiIMHUI CTPOK?

Please keep the receipt.

Byapb nacka, 36epexitb Yek.

This laptop is faulty.

Liert HoyTOyK HecnpaBHWI.

I would prefer a replacement.

S Bigdato nepesary 3amiHi.

Do you have proof of purchase?

Y Bac € NiATBEPYKEHHS MOKYMNKN?
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?

BaKaHCis Yn € BaKkaHcii?

Casual employee I work as a casual employee.

npauiBHMK 3a notpeboto (casual Sl npavtoto B aBCTpanincbKin kateropii casual, 3a notpeboto.
employee) Note: Casual is an employment arrangement; do not automatically replace it with

part-time or fixed-term.

Shift work Does this role involve shift work?

no3MiHHa poboTa Yun nepepbavace us nocaga nosmiHHy poboty?

Roster Please send me the work roster.

rpadik 3MiH Byab nacka, HagiwniTe MeHi rpadik poboyvmx 3MiH.

Payslip Please bring your last three payslips.

PO3paxyHKOBUIA TUCTOK Bynb nacka, NpuUHeCiTb TPX OCTaHHI PO3PaxyHKOBI JINCTKM.

Annual leave I would like two weeks of annual leave.

LopiYHa BignycTKa S Xouy B3ATW ABa TUXKHI LLLOPIYHOI BigNyCTKW.

Paid sick leave Does this job include paid sick leave?

onslavyBaHa Biﬂnycﬂ(a Yyepes Un rlepe,u6al4ae LA po60Ta onsiavyyBaHy BiD.I'IyCTKy yepes XBOpO6y?

XBopo6y Note: This is a practice question, not a statement that every worker has the same
entitlement.

Overtime pay How is overtime pay calculated?

onJiata NoOHagHOPMOBOI PO6OTK SIK pO3paxoBYETHCS OMaTta NMOHaZHOPMOBOI poboTu?

Superannuation Which fund receives my superannuation contributions?

MeHCiHI HAKOMUYeHHS Jo gkoro ¢oHay HagxoaoaTb MOi BHECKM superannuation?

(superannuation) Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

Minimum wage What is the minimum wage for this role?

MiHiManbHa 3apobiTHa nnaTta flka MiHiManbHa 3apobiTHa nnata ons uiei nocagn?
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?

3apaxyBaHHS Konn nounHaeTbCs 3annc oo WKonm?

Tuition fee Does the tuition fee include the textbooks?

nsaTa 3a HaBYaHHSA Yu BXOAATb NiAPYYHUKN OO MaTy 38 HABYaHHSA?

Per term Is this fee charged per term?

3a HaBYalbHUMN nep]op' Un CTATYETbCA UA MNJiaTa 3a KOXXeH HaBYaNbHUA nepiou,?

Note: Check whether term refers to a school term or another defined period.

Prerequisite Is this subject a prerequisite for admission?

rnornepeagHs BMMora Ynme u,e|7| npegmMet nonepegHbod BUMOIro and BCTyI'Iy?
Assessment result When will the assessment results be available?

pe3ynbTaT OLiHIOBaHHSA Konwn 6yayTb AOCTYNHI pe3ynbTaTu OLiHIOBaHHA?
Progress report Please send my child's progress report.

3BIiT MPO ycnixu Byab nacka, HagiLWNiTe 3BIT NPO YCMiXy MOET AUTUHN.
Subject selection Can you help me with subject selection?

BMbGip NnpegMeTiB Yn MoxeTe B JONOMOITU MeHi 3 BU6OpOoM npeameTis?
Learning support What learning support is available?

NiATPYMKA Yy HAaBYaHHI flKa nNigTpVMKa Yy HaBYaHHI JOCTymnHa?

School counsellor May I speak to the school counsellor?

LWKINTbHUIA KOHCYNbTAHT Y MOXKHa NOrOBOPUTY 3i LLKINIbHUM KOHCYSIbTaHTOM?
Guardian Please give the legal guardian's contact details.

3aKOHHWUIA OMiKyH byob nacka, NoBiAOMTE KOHTAKTHI AaHi 3aKOHHOIO OrMiKyHa.
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Eligibility We need to check your eligibility.
Bi4NOBIQHICTb YMOBaMm Ham noTpibHO nepeBipnTK, Y/ BiANOBIgAETE BN YMOBaM.

Note: Meeting eligibility conditions does not necessarily mean an application is
already approved.

Application form Please complete the application form.

dopma 3aaBu Byab nacka, 3anoBHiTb Gopmy 3aaBu.

Proof of address Which documents are accepted as proof of address?
NiATBEPIYKEHHS aapech AKi JOKYMEHTU NPUNMAaloTbCA K MiATBEPIXKEeHHSA agpecn?
Photo identification Please bring photo identification.

NnocBigYeHHs ocobu 3 Byab nacka, MpyHeciTb NocBigYeHHs ocobu 3 poTorpadieto.

doTorpadieto

Birth certificate Please bring your birth certificate.

CBIOLTBO NP0 HAPOAXKEHHS Byab nacka, npuHeciTb Balle CBiAOLUTBO NPO HapPOAXKEHHS.
Passport My passport expires next month.

nacnopt CTpok Aji MOro nacrnopTa 3aKiHYYETbCA HACTYMHOIO MicALS.

Tax file number (TFN) Where can I find my tax file number?

aBCTPanifcbKnii NOaaTKOBUIA [e a9 MOoXy 3HalTW CBil aBCTPaniNCbK1I NOAATKOBUI HOMEP?
HomMmep (TEN) Note: Keep the name and abbreviation identifiable; do not substitute a different

identity number.

Permanent resident What documents does a permanent resident need?
NOCTIMHUIN pe3naeHT SIKi BOKYMeHTM NoTpibHi MOAMHI 3i CTaTycOM MOCTIHOro
pesugeHTa?

Note: A permanent resident and a citizen are not the same status.

Visa status Please confirm your current visa status.

Bi3OBMIA CTaTyC Byab nacka, nigTeepabTe Ball MOTOYHWIA Bi3OBUIA CTaTyC.
Centrelink I need to contact Centrelink about my application.

Centrelink MeHi noTpibHo 3B'a3atuncs 3 Centrelink wopno moei 3asBsu.

Note: This is a service name; keep it recognisable.

AceCCL | English and Ukrainian Page 9



AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Legal advice I would like to get legal advice.

toPUONYHA KOHCYNbTaLis S Xouy OTpUMaTU IOPUANYHY KOHCYSbTaL,o.
Legal aid How do I apply for legal aid?

npaBoBa Jonomora Slk nogaTn 3aaBy Ha MPaBOBY AOMNOMOrY?

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence Please keep the photographs as evidence.

JOoKa3sn Bynb nacka, 36epexitb poTorpadii ak gokasu.
Contract Please read the contract before signing.

OOrosip Byab nacka, npoynTanTe 4OroBip nepen NignnMcaHHAM.
Terms and conditions Please explain the terms and conditions.

YMOBW Ta MOJIOXKEHHS Byab nacka, NOACHITb yMOBW Ta NOJIOXKEHHS.

Fine When must I pay the fine?

wrpad Konwn meHi notpibHo cnnatutu wrpad?
Compensation Can I apply for compensation?

KOMMeHcaLlis Y MOXy S NoAaTV 3a8BY Ha KOMMeHcaL,ito?

Lodge a complaint I would like to lodge a complaint.

nogaTu ckapry Sl xouy nogatu ckapry.

Court What time must I attend court?

cyn, O KOTpi rognHi MeHi NoTpibHO 3'ABUTKCA A0 Cyay?
Appeal How can I appeal this decision?

OCKapXunTu SAK 9 MOXY OCKapXUTN Lie pilleHHNA?

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL

TOPIC 10 / 10 TERMS

UKRAINIAN VOCABULARY / PRACTICE GUIDE

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / UKRAINIAN EXAMPLE IN CONTEXT

Community centre

rPOMAACLKUNI LIEeHTP

Social worker

couianbHUM NpaLiBHUK

Concession card

ninbroBa KapTka (concession
card)

Rent assistance

Jonomora B onnati opeHan (Rent

Assistance)

Carer allowance

jornomora ocobam, sKi
3pincHiotoTb gornan (Carer
Allowance)

Interpreter

YCHUI rnepeknagay

Deadline

KiHLLeBMIA CTPOK

Fortnight

OBa TVDKHI; YOTUPHAOUATb OHIB

Renew

NMOHOBUTWU; NMPOLOOBXUTN

Clarify

YTOYHUTU

AceCCL | English and Ukrainian

Where is the nearest community centre?

[e po3TaloBaHuii HANBAVXYNA TPOMAACLKUI LEHTP?

I would like to speak to a social worker.

$1 Xo4uy MoroBopuTH i3 couliasibHUM MPALLIBHUKOM.

Please bring your concession card.

Byab nacka, NpuHeciTb BaLly MNifibroBy KapTKy.

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

How do I apply for Rent Assistance?

Ak nopatn 3asBy Ha Rent Assistance, gjonomory B onnaTti opeHgu?

How do I apply for Carer Allowance?

Ik nogaTn 3asaBy Ha Carer Allowance, fornomory ocobam, sKi
30iMICHIOIOTb Aornaa?

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

I need an interpreter for the appointment.

MeHi noTpibeH ycHUI Nepeknagay Ha NpUoMi.

Note: An interpreter works with spoken communication; a translator may work with
written text.

What is the deadline for the application?

AKMI KiIHLEBUIN CTPOK NOAAHHSA 3as9BU?

The next payment is in a fortnight.

HactynHun nnatix byge yepes ABa TVXKHI.

Note: A fortnight means two weeks; preserve the period when discussing pay or
rent.

How do I renew this permit?

SAK NPOAOBXNTN Leil 4,03BIN?

Could you clarify which documents I need?

Y MoxeTe BU YTOUHUTK, SIKi LOKYMEHTU MeHi MOTPi6OHi?
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST
Beyond individual words

Natural register and grammatical gender

Use polite Bu forms in service conversations. Ukrainian past-tense verbs and some role nouns mark
grammatical gender; use the source context rather than inventing the speaker’s gender. ®paHwu3a here is
an insurance deductible.

Numbers, negatives and conditions

Fortnight is exactly two weeks or fourteen days. Preserve amounts, questions, negatives and conditions.
Distinguish can, may and must, and preserve whether an action happens before or after another event.

Australian terms and complete meaning

Keep Medicare, Centrelink, TFN and superannuation recognisable with a brief explanation. Casual is an
Australian employment category, not simply part-time or fixed-term. A bond is a rental security deposit; an
insurance excess is the insured person’s share; permanent residency is not citizenship.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 2

Identity Theft Help: Ukrainian to English

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-uk-2417. Interpret aloud before reading the possible answer.

Source

S fy>ke XBUIOCA. XTOCb BIAKPUB PaxyHOK MODBIifIbHOro 3B'A3KY, BAKOPUCTaBLLWN MOE iM'A Ta

[aTy HAPOPKEHHS.

One possible interpretation

I am very worried. Someone opened a mobile phone account using my name and date of birth.

Meaning to preserve

* The speaker is very worried.
* Someone opened a mobile phone account.
* They used the speaker’s name and date of birth.

Watch out for

Preserve the concern, the mobile phone account and both identity details. This describes an account opened
using the speaker’s identity, not merely an unwanted call.

A compact note-taking cue

very worried / mobile account opened / my name + DOB

Your notes
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 3

Identity Theft Help: English to Ukrainian

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-uk-2417. Interpret aloud before reading the possible answer.

Source
I'm sorry this has happened to you. We can record a privacy complaint and guide you on urgent steps. When

did you first notice the identity theft?

One possible interpretation

MeHi WwKopAa, Lo Le 3 BaMu cTanocsa. M MoXeMo 3apeecTpyBaTi CKapry LWOA0 MopyLUeHHS
NPWBATHOCTI Ta NOpPaguTK, SKi HeBiAKNaAHI Kpoku cnig 3pobuTtn. Konun By BrepLue

NOMITUNW KPagiKKy 0COBNCTUX AaHNX?

Meaning to preserve

* Express sympathy that this happened to the caller.
* They can record a privacy complaint.

* They can guide the caller on urgent steps.

* Ask when the caller first noticed the identity theft.

Watch out for

Keep can as an offer of assistance, not a promise to reverse the fraud. Keep first noticed as the timing
question.

A compact note-taking cue

sympathy / can record privacy complaint + guide urgent steps / first noticed when?

Your notes
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AceCCL UKRAINIAN VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Ukrainian practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/uk/dlg-uk-2417
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