AceCCL THAI VOCABULARY / PRACTICE GUIDE

ENGLISH AND THAI / FREE STUDY RESOURCE

NAATI CCL Thai Vocabulary
AlaMAWRNILINg

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide

Appointments and healthcare access
. Symptoms, tests and treatment
. Housing and repairs
. Banking and payments
. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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9. Legal matters and complaints
10.

Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / THAI EXAMPLE IN CONTEXT

Appointment I would like to book a doctor's appointment for Monday morning.
Astdawuuwne dudavmsuawuuwngludrdusuns

Note: Here this means a booked visit, not appointment to a job or post.

General practitioner (GP) Please make an appointment with your GP.

uwngnsuauansu (GP) AasauUawULWNgBUZUGNJuavAs
Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Referral letter Please bring the referral letter.

pla{UEEDE] AsauUPOKNgdLCAIY

Note: In this context, a letter directing a patient to another clinician or service.

Prescription The pharmacist needs my prescription.

fudven Indsnsdovnsiudveruavdu

Medical certificate The doctor gave me a medical certificate.

tususovuwng twngoaanlususavuwngikau

Specialist My doctor referred me to a specialist.

UWNELawWIN1 uwnguavauavdadauluwuuwngiawizniv

Bulk billing Does this clinic offer bulk billing?

msoatiumsavimnwauaslios AatndousSMsBealfiumsasmawaunslasasvkialy

asv (bulk billing) Note: For an eligible Medicare service, the provider accepts the Medicare benefit as

full payment. Do not imply every service is covered.

Emergency This is an emergency.

IKOaNLaU dilutkaaniau

Consultation The consultation fee is eighty dollars.
MsUsSaviuwng AUSavuwngdAoudaduaoaans
Waiting list My name is on the waiting list.
s1959s0Ad l‘iaua\)ﬁuasﬁuswﬁasaﬁa
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 02 /10 TERMS

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / THAI EXAMPLE IN CONTEXT

Symptoms Please describe your symptoms.

21A1S ﬂS:fU']E)SUTEJO']ﬂ']SUO\)F]fU

Dosage Please confirm the dosage with the pharmacist.
yunauazANUAlUMSEe AsaNduguyunaliazANUAlunISdenAuInduns

Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

Side effects Could this medicine cause side effects?
Wad1oIAEY grliowinainviAgvK3all

Allergy I have a peanut allergy.

MSUW Juuadaav

Blood test The doctor requested a blood test.
11sQsIDE@a0 uwngualkasidldan

Blood pressure Please check my blood pressure.
aMuaulaka Aseudan>uaulakayavau
Treatment The doctor will explain the treatment options.
ASSAW uwngazasurgmvldaniumssayl
Chronic condition I need support for a chronic condition.
[sAi3asy JudovnsANuBIgIkdadksulsaZosy

Note: Chronic describes duration; it does not automatically mean severe.

Fasting Is fasting required before this test?
A1SLADIKISADUASID dovvadIKISADUMSASIDUKSDIU
Note: In a healthcare context, not eating before a test as instructed; do not invent

what liquids are permitted or the fasting duration.

Follow-up appointment Please book a follow-up appointment for two weeks from now.

msuadamuna ﬂS‘fU'lJOﬁOCﬂUWaa°'1H§U5ﬂaa\)ETUO1KU_U1)1ﬂ5Uﬁ
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AceCCL

TOPIC 03 /10 TERMS

Housing and repairs

THAI VOCABULARY / PRACTICE GUIDE

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / THAI EXAMPLE IN CONTEXT

Tenant

[

Landlord
m1vaviiurn

Rental agreement

Jeyayn

Rental bond
ouus=AuMSLE

Rent arrears

AG1AES:

Written notice

KuvFaudviduarganuaidanuys

Property inspection

AMsWQnSweaau

Repairs

MSsEaULEU

Plumber

gous:zun

Written quote
lulauasimiluarganuyaidnus

AceCCL | English and Thai

The tenant has paid this week's rent.
Nudrs:AvavdlanKkiuad
Note: Choose a form appropriate to the speaker and context; do not infer gender

from the English word alone.

The landlord will arrange the repairs.

WvavUULR=IaMSIKINSEOU LY

Please bring a copy of your rental agreement.

asanhdundeyay1ruovAuang

The rental bond is security, not extra rent.
wuus:Aaumswrdukanus:au WA WWULIEDY
Note: A security deposit connected to a tenancy, not a fine or an extra rent

payment.

I owe $1,800 in overdue rent.

auAvdis=A 1,800 aoaals

Please send the notice in writing.

asaundvkuvdawwviduarganyaisnys

The property inspection is tomorrow at ten.

dgangnswgauwsvlnarauluv

The repairs will start on Monday.

AsdauLBUBUluIUIUNS

We need a plumber to fix the leak.

1s1GavmsyvUs:Uudaua0s)

Please send me a written quote before starting the work.
asaunaviutauasimiluasanuaidnuysikaunouisuviu

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / THAI EXAMPLE IN CONTEXT

Bank account I would like to open a bank account.
UtydsuiAs Judevmsidausydsuins

Bank statement Please provide three months of bank statements.
s19MIsLlauUyIsunAs Asaundvs1eMsidulaydsunmsaiuidou

Interest rate What is the interest rate on this loan?
sasi0on1ly sas100n10guovBUAGINlS

Repayment When is the next repayment due?

Msyis=Au msts:Aunsvdaluasudkualiols

Deposit I deposited $200 into my bank account.
mMsWin®ULIUyFsuIAs Aur1A®U 200 adaasSwiUydsuiAIsuavdu

Note: Here this is money paid into a bank account. In a purchase or building
contract, deposit can instead mean an advance payment; do not confuse either with
a rental bond.

Invoice Please send the invoice by email.
tuudvokd Asaundvluudokinivdia

Note: A request for payment; a receipt confirms that a payment was received.

Due date What is the due date for this bill?
SuAsufkuQy1s: Gadnsumkuais:1hals

Debt I need help managing my debt.

ki JudovmsANuYIL kIR luMISTaMISKT
Refund I requested a refund for the faulty item.
MMSAUDU duyaAuBUAKSUFUAIRTISO

Budget Our monthly budget is $2,000.

vuus:zuigu vuus:zureusigildauyavisiAo 2,000 agaals

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL

TOPIC 05/ 10 TERMS

THAI VOCABULARY / PRACTICE GUIDE

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / THAI EXAMPLE IN CONTEXT

Insurance premium

Wods=Auny

Insurance excess

AdermadiuusniRo1Us:AUEY

Insurance claim

msiSensovAmdulkudszAung

Policy number

KU1ELlaUASUSSSU

Insurance cover

AUAUASDVUS:AUAY

Warranty period
szgzaISuUS:AU

Receipt
uiass

Faulty

o

#1sa

Replacement

FuAmnaunu

Proof of purchase

KangIUMSHo
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The annual insurance premium is $600.

lodssaunusioUho 600 aoaars

The excess on this insurance claim is $500.

midemaduusndirsumsiSondovasolida 500 avaas
Note: The policyholder's own contribution to an insurance claim, as stated in the

policy; not an extra premium or simply an extra amount.

I would like to lodge an insurance claim.
dJudavmsduisgnsovmaulkuus:Auns
Note: A request to an insurer under an insurance policy; a claim against a rental

bond is a different context.

Please tell me your policy number.

ﬂS‘fU'lUE)ﬂHU']EILaUﬂSUSSSUFUE)\)F]fU

Does this policy cover storm damage?

AsussslAUAsavANUIdEKIEIAWIEgKSD U

What is the warranty period for this laptop?
udufiaudds:o:na1suus:Auuuils

Note: The length of a warranty, not a promise that every repair is free.

Please keep your receipt as proof of purchase.

asanAviuaeBildukanmumsdo

The toaster is faulty.

1SovUvuuuivdisa

Would you prefer a replacement or a refund?

AUADYANSIUAINALINUKSDAUDU

Do you have proof of purchase?

Atudkangumsgorsolu
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / THAI EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?
d1ukULLYIUID ddhukuvviudoksall

Casual employee I work as a casual employee.
andvuuu casual durhmuuaadvuuu casual

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Shift work Does this role involve shift work?
msrivuduns viutdavrimullun:zkdalu

Roster Please check next week's roster.

M1S1vALIU ASEUNASIDADUMSIVA:IUYDVAUMKKIN
Payslip My payslip shows the hours I worked.
dgadutdou dauduidauvavauuaavsaududluvAduriviu
Annual leave I would like to request annual leave.
Juaius:ou dudavmsyoaiusznl

Paid sick leave Does this job include paid sick leave?
aUralagldsuAdy viudoansaielasldsumaordaly

Note: Preserve paid; sick leave alone does not express whether wages continue.

Overtime pay How is overtime pay calculated?
AavLan Adavpaimuduagvls

Note: Payment for overtime work, not the extra working hours themselves.

Superannuation Please check your superannuation contributions.

Pua:auwalndosu AsaNasIDALUBUAUNUIEINBVNUIWBLINEE UUVAL

(superannuation) Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

Minimum wage What minimum wage applies to this job?

m3wdudh viudigaasimsvdudinls
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / THAI EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?
mmsavn:WguldnsSgu IsviSsuasuavn:iouinSoubols
Tuition fee Does the tuition fee include the textbooks?
Aa1sau AESIUSIUKULEDISIUKSD (U

Per term The fee is $300 per term.

damASyu A1sssULbguAa 300 apaarstomASou

Note: Per educational term; do not substitute per year, month or semester when
the source says term.

Prerequisite Is this subject a prerequisite for admission?
SnRdoviSuunou SndlussndoviSaunaudvasiinAnuldkdalu
Assessment result When will the assessment results be available?
wansus:igu wanmsus:iud=aantials

Progress report Please bring your child's progress report.
s1gvIUANUAKIUNISISIU ASEUNUNS199I1UAILUADKINIUMISISEUYDVUOSUDVALULIADY
Subject selection Can you help me with subject selection?
YNECR PRI AeugdeduLdandyilarsalu

Learning support What learning support is available?
ADUYIYLIKEDAGIUNISISEU dAuyleIkdadumsIiSaud=lsi

School counsellor May I speak to the school counsellor?
AugaulsviSou JuvawaAuRudnulsviEsuldkialy

Guardian The guardian must sign the form.

nWUnAsav runpsavdavavuulutuuwasy
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / THAI EXAMPLE IN CONTEXT

Eligibility Please check whether I meet the eligibility requirements.
msnruauuamulnaun ASEUNQSIDADUNTUTAUAUTAMULIAUTTKSDIU

Note: Meeting eligibility conditions does not necessarily mean an application is
already approved.

Application form Please complete the application form.
(LUUWDSUAIUD ASEUINSIALLUUWISUAIUD

Proof of address Please bring proof of your address.
KanZIURoE asanUkanguRguavAIIGEIEY

Photo identification I need to show photo identification.
waasdugudaunbsuae dudavuaavionansdugudaunisuaie

Birth certificate Please bring a copy of your birth certificate.
aauas aseuthdungauasyovnuuddg

Passport Please show your passport.

KULdDLOUNIO ASEUNUAQVKULDIAUNIVUDVALY

Tax file number (TFN) Please write your tax file number on the form.
KuglaUUWUME (TFN) AseNguKkIgaYUWUMBUavAlullUUWDSUY

Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

Permanent resident I am a permanent resident.

Woauwidnads duluauwhdnands

Note: A person with permanent residence status; do not turn this into citizenship.

Visa status Please confirm your current visa status.
anus34 asenduguanu3K1doauuuavagu

Centrelink I need to contact Centrelink about my payment.
[GuLaasavd dudevaadaiFulaasavAtAglrAuBufDI8lRIU

Note: This is a service name; keep it recognisable.
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / THAI EXAMPLE IN CONTEXT

Legal advice I would like to seek legal advice.
AUSALINILANKUIEY JudavmsuamusavIMvAnKUIY
Legal aid How can I apply for legal aid?
AUYIYIKEDINIVARKIIY duuaANUBIgIKdNMVAnKkUgldadvls

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence This photo is evidence of the damage.
Kanu mwilukanguuaavaNuiderme
Contract Please keep a copy of the signed contract.
Jeyayn ﬂSﬂﬂLﬁua°1lu1§fyfy1ﬁawu1u11§3

Terms and conditions Please read the terms and conditions before signing.
dorkuauazdouly asanaudaikuauadouluAsuavuIu
Fine When must I pay the fine?

musu dudovdis:musulibols

Compensation I am seeking compensation for the damage.
ALY aumMaviSen3avABaIAIKSUANUIFIKIY
Lodge a complaint I would like to lodge a complaint.
mséuBovioviSau dudavmsiuidovioviZau

Court The hearing is at the court on Tuesday.

Ma MsWaIsaUNR=IanMaluIuSvAIS

Appeal How can I appeal this decision?

msanssai dupanssaifdaaudldagivls

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / THAI EXAMPLE IN CONTEXT

Community centre The class is at the community centre.

AUGYUBU SuBsuIaRAUGTEUBU

Social worker The social worker helped me find temporary housing.
VHEMITEMEINEY UnE0AUEDIASIKEDITUKIAWAEIASID

Concession card Please bring your concession card.

vasdiuaa aseuthuasdiuaquavAuang

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

Rent assistance How do I apply for rent assistance?
OUYIY LKA du=UdBUYIgIKIDM I [Gogvls
Carer allowance How do I apply for Carer Allowance?
UBIYIKFDNQLA duauabuyI8Ikdorqualdagvls

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

Interpreter I need an interpreter for the appointment.
au audavmsaludikSumsuakule

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?
fMkuanargang Akuaparaomelunmsiuuadaiiols
Fortnight I am paid every fortnight, or every fourteen days.
dovauaiK (Fudiu) auldsuAdvnnasvdUmK kéonnauaiu

Note: Exactly two weeks or fourteen days, not fifteen days.

Renew Can I renew my library books online?
A1scioo1gnsiu Jdudaongmsiukuvdokovayanvoaulaulaksalu
Clarify Could you clarify which documents I need?
asasulglkdamu Aeugdgasuelrgaulakdalunndudavidionaisiain
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST
Beyond individual words

Thai script and natural register

These examples use Thai script and clear polite service language. Appropriate polite particles can vary with
the speaker; keep Australian programme names and categories clear rather than substituting a different
local category.

Numbers and conditions

Preserve amounts, dates, time periods, negatives and conditions. A fortnight means fourteen days. Keep
may, only and at least distinct from definite or unrestricted statements.

Context-sensitive vocabulary

Differentiate bank deposits, rental security and advance payments. Casual is an Australian employment
category, not simply part-time work. Eligibility is not approval and permanent residence is not citizenship.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

University Course Enquiry: Thai to English

A prospective student contacts a university admissions office to ask about course eligibility, fees, payment options, and study
details. The officer explains entry requirements, documents, payment plans, and campus information.

From AceCCL dialogue dlg-th-2394. Interpret aloud before reading the possible answer.

Source

vauAuA: AMaSgudksumaisauusalluimls uazaudavmeduliadidagausudalauoksalun:

duagnAnsiuGlrgdauisadissarguassuimslalxy

One possible interpretation

Thank you. How much are the fees for the first semester, and do I have to pay a deposit when I accept the
offer? I would also like to know whether payment by bank card is possible.

Meaning to preserve

* Thanks the officer

* Asks the first-semester fees

* Asks whether a deposit is due when accepting the offer
* Also asks whether bank-card payment is possible

Watch out for

Keep the first-semester timeframe and the deposit question linked to acceptance. The bank card question is
additional.

A compact note-taking cue

first semester fee? / accept — deposit? / bank card?

Your notes
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

University Course Enquiry: English to Thai

A prospective student contacts a university admissions office to ask about course eligibility, fees, payment options, and study
details. The officer explains entry requirements, documents, payment plans, and campus information.

From AceCCL dialogue dlg-th-2394. Interpret aloud before reading the possible answer.

Source

The first semester tuition is 12,500 dollars, and the acceptance deposit is 1,500 dollars. You can pay by card,
bank transfer, or the bill payment system listed on your invoice.
One possible interpretation

AASgUMABBaULSAAD 12,500 apaars lazbulaNwagausudalaudda 1,500 apaals Agu

ausatis:drauas msloudurIusuImMs Ksas:uuBis:Uans:uBlululwvklvovasu

Meaning to preserve

* First-semester tuition is 12,500 dollars
* Acceptance deposit is 1,500 dollars
 Card or bank transfer can be used

* Invoice-listed bill payment system can also be used

Watch out for

Keep the two amounts separate and all three payment alternatives. Do not turn the acceptance deposit into
an additional tuition amount beyond what the source states.

A compact note-taking cue

tuition $12,500 / acceptance deposit $1,500 / card OR transfer OR invoice bill system

Your notes
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AceCCL THAI VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Thai practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/th/dlg-th-2394
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