AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

ENGLISH AND PUNJABI / FREE STUDY RESOURCE

NAATI CCL Punjabi Vocabulary
Jrret meeedt

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide
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. Symptoms, tests and treatment
. Housing and repairs
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. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

PUNJABI VOCABULARY / PRACTICE GUIDE

TERM / PUNJABI EXAMPLE IN CONTEXT

Appointment
HBT3

General practitioner (GP)

my Faeg ()

Referral letter

Jeas U3d
Prescription
Tere! &t yadt

Medical certificate

N3las Aactfade

Specialist
H'Jd 3'dcd

Bulk billing
g3 fafdar

Emergency

I

Consultation
H&'J-HHEdT

Waiting list
SEiCR:Eil
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I have a doctor's appointment at ten tomorrow.
3% TH A Ndl 39ed &% HBS J1

Note: Here this means a booked visit, not appointment to a job or post.

Please see your GP first.
fagur aga ufast e /it & B3|
Note: A GP is a general medical practitioner; keep the familiar abbreviation when it

is clear in context.

The specialist needs a referral letter.

H'Jd 3'9cd § 9ed® U3d grdter 1

Note: In this context, a letter directing a patient to another clinician or service.

Please bring your prescription.

fagur aga Tert Tt uadt fenGl

My employer asked for a medical certificate.

NI HBd & N3 Aacifade Hiamii

The doctor referred me to a specialist.

Fded & NG HId 3ded 38 SframT

Does this clinic offer bulk billing?
Jt fem IEitfsa f€g aua fafar et 372

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

This is an emergency.

feg vhgnwt 31

How much does the consultation cost?

ASJ-HA=d <t SiF faat 37

Please put my name on the waiting list.

fagur 3a 831a Fet fEg Ha™ s UG
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AceCCL

TOPIC 02 /10 TERMS

PUNJABI VOCABULARY / PRACTICE GUIDE

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / PUNJABI EXAMPLE IN CONTEXT

Symptoms

[

Be

Dosage

Side effects
H3 Yyse

Allergy
LICSE

Blood test
Yy B Ag

Blood pressure
53 Hg

Treatment

femm

Chronic condition

B M <t gyt

Fasting
¥t Ue gfae

Follow-up appointment
TB-MY YB3
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When did the symptoms start?
Be< J¢ Hg J8?

Please confirm the dosage with the pharmacist.

Teet <t yaa €t granrtiAe 3 yadt ad|

Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

The leaflet explains possible side effects.

ygd feg Al 13 yIe AHSTE a1t I6|

Do you have any medicine allergies?

aft 307§ for weret 3 Mgt 32

The doctor requested a blood test.

I & Yo €AY dderge Bel faar

The nurse will check your blood pressure.

SIH 303 €83 g Agdtt|

The doctor will explain the treatment options.

39 frsm 2 feasy AHSTRaT|

I need support for a chronic condition.
B i &t fanrst et 1S Forfest ardiEt 31

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?
ft fom A9 3 ufost uredt Ue afoe mgdt 37

Note: Interpret the instructions given; do not invent a fasting period or restrictions.

Please book a follow-up appointment next week.

WIS I3 T A9 BT HF3 3 3 |
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / PUNJABI EXAMPLE IN CONTEXT

Tenant

fagreeg

Landlord
HJ™SG HEA

Rental agreement
faare T mS3

Rental bond
fogme &t me3

Rent arrears

garfen fagrfem

Written notice

f&ust sfen

Property inspection

feee &t 79

Repairs

HJH3

Plumber

Pa

ysed

Written quote
fgust ugs = niemr
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The tenant reported a water leak.

fagreerg & uret @ farm & g i3t

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Please inform the landlord about the repair.

fggur Iga Ha's HBd & HIH3 g7d ex|

Please read the rental agreement before signing.

TH3YS 96 3 Ufaws fagme & AHS3T U3

When will the rental bond be returned?

faare &t aa3 gt o =yr HRaft?

Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

I would like to discuss my rent arrears.

H My garfeny fagme g7a 1% ade” Ider Ifl

Please send the notice in writing.

fagur aga &fer feuzt gu féa 311

What time is the property inspection?

Afeere €t Ag fds 2r 3?7

The repairs will start on Monday.

HIH3 AHE9 § g J=dft|

The plumber will check the leaking tap.
yZed fare &5 € A9 Idar

Please include the materials in the written quote.

fust ygg © niew &g miardt € as a3

Note: Here a quote states the proposed price of work, not a quotation from a book.
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AceCCL

TOPIC 04 / 10 TERMS

PUNJABI VOCABULARY / PRACTICE GUIDE

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / PUNJABI EXAMPLE IN CONTEXT

Bank account

g yr3

Bank statement

RIS

Interest rate

ferm ©a

Repayment

Jan <t fams

Deposit
Yrraft gaH

Invoice

s (femefen)
Due date
nerfedft g »imydt 3ty

Debt
Jdd"’

Refund
fags

Budget
gdc
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I would like to open a bank account.

W g4 3T 8% grger T

Please provide your latest bank statement.

fagur aga myst &t 3 &t 94 Aeane feBl|

Is the interest rate fixed?

ot fenia T forfas 3?

When is the next repayment due?

ATt fams e et 4?2

The builder asked for a deposit.
fa%3g & Umaft ga Hatt

Note: A bank deposit and an advance payment to a builder have different
meanings. Choose the wording that matches the situation.

Please send the invoice by email.
fagur aga fis €Ms ardt 311

Note: A request for payment; a receipt confirms that a payment was received.

What is the due date for this bill?
fem fs <t nrerfeaft St nimydt 3k &t 32

I need help managing my debt.
HE mryS Sar Hose BEt Hee Irdiet )

When will I receive the refund?

8 fods o frdam?

Let us prepare a monthly budget.

"8 Hdleed gAc g=eie|

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

TOPIC 05/ 10 TERMS

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / PUNJABI EXAMPLE IN CONTEXT

Insurance premium Can I pay the insurance premium monthly?
g Yt gt ¥ gy Yt gg HdtS 39 AaeT T2
Insurance excess How much is the excess on this claim?

g emie €9 M 336 278t gaH fem emre &g Warn & gar fdat 32

(’ﬂaﬁfﬁ) Note: The policyholder's contribution towards a claim, as set by the policy; simply
saying extra amount can be misleading.

Insurance claim I want to make an insurance claim.
T gmier W gy emfe sgeT Ide I

Policy number Please tell me your policy number.
yfsHt Sag fagur gga nryer urfgHt da9 €11
Insurance cover Does the policy cover water damage?
eh <t gofimr 3t yfgHt uret o7 I8 garTs § Jeg ddet J?
Warranty period When does the warranty period end?
g3t <t fime Tget &t fimre ad w3 gt 37
Receipt Please keep the receipt.

gte fogur aga grte Ha™s & 39|

Faulty The washing machine is faulty.

ygg a1 ile &9 yarst I
Replacement CanIget a replacement?

I8 3t S w8 €9 do Jin g Aaet 32
Proof of purchase Do you have proof of purchase?
ydte e A3 dt 3073 3% ydle T HES 3?
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AceCCL

TOPIC 06 / 10 TERMS

Employment and pay

PUNJABI VOCABULARY / PRACTICE GUIDE

Keep working hours, employment arrangements and entitlements distinct.

TERM / PUNJABI EXAMPLE IN CONTEXT

Job vacancy

&adt &t urgt g

Casual employee

IS IIHIST

Shift work
Roster

f5g<t Imes

Payslip
3a4dTd € Ay

Annual leave
&S st

Paid sick leave

354uTg A3 faqrdt <t gt

Overtime pay

GegeeiH Tt 3sud

Superannuation

TUIMGEHS

Minimum wage

AceCCL | English and Punjabi

Are there any job vacancies?

ot At Sadt Ut g&?

I work as a casual employee.
W AgS JIHTd & I FIe T
Note: Casual is an employment arrangement; do not automatically replace it with

part-time or fixed-term.

Does this role involve shift work?

&t fen S 129 flaect &g dH ade Jer d?

When will the new roster be available?

et f56 Irea o Hrdam?

I have not received my payslip.

WS Ut 3o & AfSY adt fiet

I would like to apply for annual leave.

N IEE 8t Bt Mad! 2 I der IF

Am [ entitled to paid sick leave?
3t W 3sdmg M3 et €t gt v Jaerg ai?
Note: This is a practice question, not a statement that every worker has the same

entitlement.

Does this amount include overtime pay?

ot fer 9o feg Gegeeid Tt 3a4™T IHS 37

Please check the superannuation contribution.

faaur 39 FUIgEnRs € Ware's € Afg a3

Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

Where can I check the minimum wage?

ufe-ufe 8ra3 fa8 A9 Haer I?
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / PUNJABI EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?

TG Ha® &9 T8 o 5g de I5?

Tuition fee Does the tuition fee include the textbooks?

ygret & Em 3t ugret €t dn fET us yrsat S 9%?

Per term Is this amount charged per term?

I Ul & Ans sEt aft feg gaq 79 uFet @ A BEt BEt AT 3?
Note: Check whether term refers to a school term or another defined period.

Prerequisite Is this subject a prerequisite for admission?

yfast ydt das est 7as at feg femr e B¢t ufast ydt ags et /a3 32

Assessment result When will the assessment results be available?

HS&aE T &3 H&aE € 53 ae Hgsar?

Progress report I would like to discuss my child's progress report.

yarst falge " »my2 €9 €t yarst faude 119 a1% ddar Irder af

Subject selection Can you help me with subject selection?

fefimit €t 9 at 3t fenr geo &9 Nt Hee ad HaR 32

Learning support What learning support is available?

fHue set AgfesT fie et fagdt morfesT fiset 32

School counsellor May I speak to the school counsellor?

HIS € ASJAd 3t Ag® © A%Odd &% 318 Id AdET I17

Guardian The guardian must sign the form.

HIYA3 HIYA3 § @9H €3 TA33 dds ddl

AceCCL | English and Punjabi
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AceCCL

TOPIC 08 / 10 TERMS

PUNJABI VOCABULARY / PRACTICE GUIDE

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / PUNJABI EXAMPLE IN CONTEXT

Eligibility
War3T

Application form

fa&s U3g

Proof of address
u3 © Ags

Photo identification
22 TF YT Usg

Birth certificate

H&H AIcifeace

Passport

yide

Tax file number (TFN)
2aH Ets &89

Permanent resident

o fsert

Visa status

S At

Centrelink

_—
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How can I check my eligibility?
H iyt Qa3 & At fo@ dg Ader gi?
Note: Meeting eligibility conditions does not necessarily mean an application is

already approved.

Please complete the application form.

fagur 39a nigwt @aH yar 3|

Please bring proof of your current address.

fagur aga My Hger U3 e Ags femg)

Do you have photo identification?

dt 3073 3B 22 T Ug'E U39 I?

A copy of the birth certificate is required.

ToH Agcifade & anft gdiet 31

When does your passport expire?

3973 yHUge &t e g y3v det 32

Where can I find my tax file number?

HE iy 2aH Tels Gud 98 fig Aaer 3?7

Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

Are you a permanent resident?
aft 3T dat fesemt 32

Note: A permanent resident and a citizen are not the same status.

Please confirm your current visa status.

fagur aga miryet Hger e Afast & yrdt 531

I need to update my details with Centrelink.
WS Acafda fég nmue 28 nfu3de 398 Ja|

Note: This is a service name; keep it recognisable.
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / PUNJABI EXAMPLE IN CONTEXT

Legal advice I would like to get legal advice.

CUT Rt " Tdat AsT B gger O

Legal aid Can you tell me how to apply for legal aid?

TEA HITEsT 3t 37T Irgat HaTfesT Bet »igwt € 3dlar €F FaR 9?7
Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence Please keep all the evidence.

Y3 fsgur 59d A9 AE3 HI® & 94|

Contract Read the contract before you sign.

fesgraa™HT TH3Y3 96 3 Ufast fedargam u3|

Terms and conditions Please explain the terms and conditions.

f&eH »3 mast fagur aga fso 13 Hast ISTg|

Fine When must I pay the fine?

HIHST HS HIHST I I&T Y=aT?

Compensation
HHTEAT

Lodge a complaint

Can I apply for compensation?

3t Y et niget € HaeT ai?

I would like to lodge a complaint.

faarfes Tan sge8 H frarfes Tan age 8 Ider I
Court The letter includes the court date.
ORI foat fég mes3 t 3dhy fidst 31
Appeal How can I appeal this decision?
its Sae fen 2ns fasg mifts fag a9 Aaer gi?

AceCCL | English and Punjabi

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / PUNJABI EXAMPLE IN CONTEXT

Community centre Where is the nearest community centre?
afigfset Hea A3 3 535 afvfset Hea faa 32

Social worker Can I speak to a social worker?

AHH Hed gt ¥ A R &8 1% ad AdeT 717
Concession card Please bring your concession card.
fanrfet a3 fagur aga iy fanfest aras fans|

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

Rent assistance I would like information about rent assistance.

fagrfen marfest WS fagrfen rofesT g9 Areardt grdiet J1

Carer allowance How do I apply for Carer Allowance?

YTV dds T €7 337 (midd SMJd MBEHA BEl nigwl o 2ei?

W@“‘T’H) Note: Carer Allowance and Carer Payment are different payment names; preserve

the distinction if it matters in the dialogue.

Interpreter I need an interpreter for the appointment.

TIHI HBS'3 Bet 1S T Idter I

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?

gt 3ty g € nmidt 3ty ot 32

Fortnight The next meeting is in a fortnight.

2 Je3 gt Hiféar € aafsntt gmie 31
Note: A fortnight means two weeks; preserve the period when discussing pay or
rent.

Renew I need to renew my licence.

afemge WS »ye BeAA asfenm@e 31

Clarify Could you please clarify that point?

MIHe IS gt 3T forgur g € 3fs mine adar?
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST

Beyond individual words

Natural Punjabi

This guide uses Gurmukhi script and respectful everyday Punjabi. Familiar Australian service names are
retained when translating the name literally would confuse its meaning.

Numbers and negatives

Keep amounts, dates, questions, negatives and uncertainty exactly as stated. A fortnight means two weeks;
do not change it into fifteen days.

Complete meaning

Casual employment is not automatically part-time employment. A repair quote is a proposed price, and
insurance excess is the claimant's contribution under the policy.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Extra Tuition Request: Punjabi to English

A primary school teacher speaks with the school administrator about arranging extra tuition for children who need help with
reading and basic maths.

From AceCCL dialogue dlg-pa-1617. Interpret aloud before reading the possible answer.

Source
H ufasd g9 gef3nt Bt fea rafea & ydu 5 Hae! f| fagur sad fefenraingt @ s w3 B &t
831 g3 s 2 & »in it 1 34|

One possible interpretation

I can arrange an assistant for the first four weeks. Please send me the students' names and a short note
about their needs today.

Meaning to preserve

* An assistant can be arranged.

* The assistant is for the first four weeks.

* Send the students’ names today.

* Also send a short note about their needs.

Watch out for

Keep can, first four weeks, today and both requested items. Do not extend the assistance to the whole term.
A compact note-taking cue

assistant can / first 4 weeks / today names + needs note

Your notes
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Extra Tuition Request: English to Punjabi

A primary school teacher speaks with the school administrator about arranging extra tuition for children who need help with
reading and basic maths.

From AceCCL dialogue dlg-pa-1617. Interpret aloud before reading the possible answer.

Source
Thank you. I also suggest we keep the group small, because two children are very shy and need individual

attention.

One possible interpretation
Goee| A feg & gsmi et of fa mirft Ayg 22 3Hfie, faBfa € €9 ga3 HaHiad o »3 8 & faHt fmrs
@83 3

Meaning to preserve

* The speaker says thank you.

* They also suggest keeping the group small.
* Two children are very shy.

* Those children need individual attention.

Watch out for

Preserve also, the number two and the reason for the suggestion. Individual attention is not a separate
diagnosis.

A compact note-taking cue

thanks / also small group / 2 very shy / individual attention

Your notes
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AceCCL PUNJABI VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Punjabi practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/pa/dlg-pa-1617
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