AceCCL PASHTO VOCABULARY / PRACTICE GUIDE
NAATI CCL Pashto Vocabulary
sy gigudl gy s

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide

Appointments and healthcare access
. Symptoms, tests and treatment
. Housing and repairs
. Banking and payments
. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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9. Legal matters and complaints
10.

Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / PASHTO EXAMPLE IN CONTEXT

Appointment I would like to book a doctor's appointment for Monday morning.
e g wlBMe 5 381y o alslg wgaﬁma)ﬁléaoﬂg)@‘uwggg‘;ﬂy,

Note: Here this means a booked visit, not appointment to a job or post.

General practitioner (GP) Please make an appointment with your GP.
(GP) 3815 asac fraslg g BN s 03 381y eges i3 4 6)Sg Slisee
Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.
Referral letter Please bring the referral letter.
S JsS axly s 1639ly S oSy s 659 Slisee

Note: In this context, a letter directing a patient to another clinician or service.

Prescription The pharmacist needs my prescription.
B glays s 6)JLAJ_)14JWLAJJ‘9J9AA)J
Medical certificate The doctor gave me a medical certificate.
4l §yaad b 0351y 4y Faaad o aile siSls
Specialist My doctor referred me to a specialist.
38l jauasia 2S5 exly &3Sl jaasia gy 0} 3381y Lo
Bulk billing Does this clinic offer bulk billing?

(billing  Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

Emergency This is an emergency.
| CS SV 8 el Sy g s
Consultation The consultation fee is eighty dollars.
0y9<a sl (3 Ao Ll ud gh9die b
Waiting list My name is on the waiting list.
G yUa1 .6Jéw4{)wl4?s—“‘.ﬂj
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 02 /10 TERMS

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / PASHTO EXAMPLE IN CONTEXT

Symptoms

RERERY

Dosage

g g gluas s gl 031l glaya s

Side effects

2olee ol
Allergy
Blood test
ales g s
Blood pressure
JL.'Z;.@ u.ug K)
Treatment
d.zlA)J
Chronic condition
9ol daja

Fasting
Jas3 4 a3 (SEe lee d

Follow-up appointment
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Please describe your symptoms.
655 ol Pl 8 s 6050 Slses

Please confirm the dosage with the pharmacist.

635 Al dgusg gluacsl s gl 031l glays 5 03 Jlgigalays d g9 Slisee
Note: Dosage can include how much and how often; preserve both when the
speaker gives them.
Could this medicine cause side effects?

S 3y oslse sl Jays s bl

I have a peanut allergy.
2y ol 0y gilian d 0

The doctor requested a blood test.

0)Sg dltisge L:,;,glszaJ%,z..g_g_\).;Slg

Please check my blood pressure.

63859 sLad (g s o) g Se Sliee

The doctor will explain the treatment options.
(855 T g¥ iy s @ yiS1

I need support for a chronic condition.
2 Lyl &8 e 03l 293U Sie3e gou s 0]

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?

?é.)&,u' JQp@&é}A&l&c&Jdbl
Note: In a healthcare context, not eating before a test as instructed; do not invent
what liquids are permitted or the fasting duration.
Please book a follow-up appointment for two weeks from now.

SUs WBMe S Ly s aiugyg Jol 098 axS 13 dl ()59 Slisgs
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / PASHTO EXAMPLE IN CONTEXT

Tenant The tenant has paid this week's rent.
SS999S wlyS 23 6359 QIS ol g3 3 SosS S

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Landlord The landlord will arrange the repairs.
Sl 455 o 26258 Ceanosiy gigasayi s 4y Sla y5S 3
Rental agreement Please bring a copy of your rental agreement.
09y =S s 62915 5 092 poyS (DS Je 3 659 Slses
Rental bond The rental bond is security, not extra rent.
Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.
Rent arrears I owe $1,800 in overdue rent.
38 Sk lsS o 02 839992 Vs 1,800 21)S 555 05
Written notice Please send the notice in writing.
Liyes IS s3doly ai IS @ Wises 16050 Slies
Property inspection The property inspection is tomorrow at ten.
S eoSla s .03 950 gl @y Lew aS Sl
Repairs The repairs will start on Monday.
Lgag03 o i 09 49 o 3 4y digagays
Plumber We need a plumber to fix the leak.
ng.&l} .9)-‘[,55)'430'9_\.130)@%.)3_594?5&)949‘3
Written quote Please send me a written quote before starting the work.
Saailye LIS s sl 3a3lye IS o o il S5ee ololy 1S 5 16559 Slines

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / PASHTO EXAMPLE IN CONTEXT

Bank account I would like to open a bank account.
Ol uﬁ:b el olas %,ij[g_g,gmlgé
Bank statement Please provide three months of bank statements.
ol olee Sy 1635 338 Baysaly il (Sl s gutlee 933 3 5)5s Slige
Interest rate What is the interest rate on this loan?
4SS 3 S ?o;o),agﬁcg,égsus)g%é;a
Repayment When is the next repayment due?
JoSs0 iy you s So3 alS 4z gloSyg 3 bl Y5y you s
Deposit I deposited $200 into my bank account.
JsS gax g 5 S J5S ez 13200 & Gl Sl S Lo

Note: Here this is money paid into a bank account. In a purchase or building
contract, deposit can instead mean an advance payment; do not confuse either with
a rental bond.

Invoice Please send the invoice by email.
i s wsadoly ¥ o Slidasn s Jy sl o 6550 Slisee

Note: A request for payment; a receipt confirms that a payment was received.

Due date What is the due date for this bill?
4 w99 U o §°J4J5¢?15«_§4”9)9@JUJJ'.’«:5-”
Debt I need help managing my debt.
)82 P L)l a8 rase S olsS oglalag you S35 05
Refund I requested a refund for the faulty item.
Js539 s guny 0359 ditigl glgS )9 iy 3 gy 3 SoT Ol s e
Budget Our monthly budget is $2,000.
FESYY] 03 3113 2,000 axs5s sizinleo 3903

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 05/ 10 TERMS

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / PASHTO EXAMPLE IN CONTEXT

Insurance premium The annual insurance premium is $600.
8> e .6-))”96005}&15?4&:9.)
Insurance excess The excess on this insurance claim is $500.
2039 uS 5o dags 3 S lesl ay g s ,oJ)JIQSOOopngéggbmﬁg_s%;Lc_slé_szg‘ga,g_s

Note: The policyholder's own contribution to an insurance claim, as stated in the
policy; not an extra premium or simply an extra amount.
Insurance claim I would like to lodge an insurance claim.
leal aw o 2 el lesl agapylse

Note: A request to an insurer under an insurance policy; a claim against a rental
bond is a different context.

Policy number Please tell me your policy number.
0 30y sy sags S o9 4l et oucdly o Sl 3 6359 Sliee
Insurance cover Does this policy cover storm damage?
S-S ST 93 Ok olasd s uedly s L]
Warranty period What is the warranty period for this laptop?
oage wilas o ?0_50)4950.)94;@[4,2:.55;@6.53

Note: The length of a warranty, not a promise that every repair is free.

Receipt Please keep your receipt as proof of purchase.
A g Soi 4 et 3 sy s saay e 005 Slisee
Faulty The toaster is faulty.
cls (83 D3 sile oo ygw 699
Replacement Would you prefer a replacement or a refund?
oS s S sl iy g 3 oS S 058 [Soi Jay 9wl
Proof of purchase Do you have proof of purchase?
KT VR RS VEIR) Sesx Wodd sgy 3 gl Lyl
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / PASHTO EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?
onis Jls e gais LSJL>- uA_gS Ll

Casual employee I work as a casual employee.
(casual) SissSyS Jlgss 295 318 aSgi @y [Si995HS Jl93S 3 0

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Shift work Does this role involve shift work?
)5 S sisugl 4 $6365 55 S gisugl 4y S o g3 g Ll
Roster Please check next week's roster.
siaollge gisnisl gylS 8 63559 sollen gisngd )8 3 Jol SIslily s g)So Slises
Payslip My payslip shows the hours I worked.
Al olea s (e digzelu HI5 5 Loy iy hlea s L
Annual leave I would like to request annual leave.
rasy S PSSy wtage uasy IS s p)lee
Paid sick leave Does this job include paid sick leave?
srasy gy yilea 2950 fand sy Soyl pplee teslis S esds gy ]

Note: Preserve paid; sick leave alone does not express whether wages continue.

Overtime pay How is overtime pay calculated?
shlea yl8 géL’olJ "6)0\404&}&@)\5 EF"aL.'oI_)

Note: Payment for overtime work, not the extra working hours themselves.

Superannuation Please check your superannuation contributions.
(superannuation) law sclas s 63959 g¥9 g9 J 1519 <5 lages 2eldi Ls 5 16)S9 Slinge
Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.
Minimum wage What minimum wage applies to this job?
330 04) 3 ) ?E‘;#S%;gaj.ac:).\)ﬁ?]‘:ssoﬂ:)é.\jaéJg
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / PASHTO EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?
Tuition fee Does the tuition fee include the textbooks?
osd 9)S 033 3 §gs Jolis digaliS sy S b 4 9)S 0335 Ll
Per term The fee is $300 per term.
S 0393 Lsaslei oy 4y .§J)J|¢300%>50)9J%,4¢J.v.’50)m45w%é

Note: Per educational term; do not substitute per year, month or semester when
the source says term.

Prerequisite Is this subject a prerequisite for admission?
bMPJﬂM ?6Jbﬂ?jﬂuw0)@&|a4dgm‘aw
Assessment result When will the assessment results be available?
bl Seils F69 gi9x90 dlS @y Lb Joil s
Progress report Please bring your child's progress report.
ol Sidesy s g)S es) s 6290 o3y Sidasy s oS 033 3 poale S 5 1S9 Silisee
Subject selection Can you help me with subject selection?
Sl gigigada 3 T $AsS iy 03uly S Sl @ gigisadie s suli ]
Learning support What learning support is available?
PMa g)S 083 s sw‘pmess%;‘}sw;)
School counsellor May I speak to the school counsellor?
BLSUPIET TS T goS x5 03 M o BS99 3 03 Ll
Guardian The guardian must sign the form.
e 3 3t (85 Selod 498 Wy sy yen
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / PASHTO EXAMPLE IN CONTEXT

Eligibility
J9S 0393 ohasl i
Application form
4a)95 Slituge o
Proof of address
gl R

Photo identification

S 90 Sigyl Hesdl

Birth certificate

K] OS;)J,J K)

Passport

&y 9snly

Tax file number (TFN)
(TEN) o ycat 093 sdla s

Permanent resident

vSJg.ng.)g[ Q.A,gb
Visa status
edl> 6)-’9 3
Centrelink
‘S‘;“;‘J e
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Please check whether I meet the eligibility requirements.

£95 099 balyar gyl o3 Ll o2 163959 1659 Slsee
Note: Meeting eligibility conditions does not necessarily mean an application is
already approved.
Please complete the application form.

655 0 e any9d Slizingl 3 5)59 e

Please bring proof of your address.

I need to show photo identification.

sy Ak 190 SSgy) ye3ilanly o)

Please bring a copy of your birth certificate.

16991 5 050 sk 59 JeB 2 16059 Flsee

Please show your passport.

by @i9ely i3 16050 Slises

Please write your tax file number on the form.
SS9 40398 4y oy gy slle LS 5 16050 Slisee
Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.
I am a permanent resident.
02 9l anls o)

Note: A person with permanent residence status; do not turn this into citizenship.

Please confirm your current visa status.

1655 Al el gl ghag s 0 6059 Slises

I need to contact Centrelink about my payment.
g Syl 0y Sl yziw d oyl ay 23U L3 s a0

Note: This is a service name; keep it recognisable.
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / PASHTO EXAMPLE IN CONTEXT

Legal advice I would like to seek legal advice.

os50 S5t sl o5t s st

Legal aid How can I apply for legal aid?
diwya Bod> ?Méﬂgsw‘pgiqizso)ggu_}ag‘é@Joj

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence This photo is evidence of the damage.
NIk} (83 Wb by s yesdl s
Contract Please keep a copy of the signed contract.
09 iy a5 0 oy god Sl 5 g S Slisge
Terms and conditions Please read the terms and conditions before signing.
bilgd ol by 49l0 bulad of bl S5 6loS Slud o 55 Slnee
Fine When must I pay the fine?
day > TpsSy9 dS aayy> b o)
Compensation I am seeking compensation for the damage.
olsl ol s oS aitage ololis Ly a o)
Lodge a complaint I would like to lodge a complaint.
Joid eolsa 255 eud colSa aylse
Court The hearing is at the court on Tuesday.
aaS>a 03 S 4aSoa dy Ey9 4 sk 3 gy
Appeal How can I appeal this decision?

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.

AceCCL | English and Pashto Page 10



AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / PASHTO EXAMPLE IN CONTEXT

Community centre The class is at the community centre.
$Ssa Asi s PTNCSCIPPIREI Y
Social worker The social worker helped me find temporary housing.
599558 3ulgi 059 @iz S giiga 4y (S ol dlgaad s oguly  SgsS,IS 5o
Concession card Please bring your concession card.
@ylS aeas s 169l )8 Buas s LS oS0 Slisge

Note: A card used to establish access to particular concessions; the conditions
depend on the card.
Rent assistance How do I apply for rent assistance?

w}ok‘xglﬁa ?pﬁgw‘psslc&.&oﬂgg:‘u)n%ﬁbs_soj

Carer allowance How do I apply for Carer Allowance?
diwsa Siglly o TpySg axtiigd oSS o3l tye Siglly s o)

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

Interpreter I need an interpreter for the appointment.
o9yb3 alas 2 L)l a5 SOoylus alas oyld wilBMa s o)

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?
4 510939 Fou dlS @z Srwgye Selinasd o
Fortnight I am paid every fortnight, or every fourteen days.
(339 dles) ol 0gs el blee (S 9359 gudylsd 630 imi asisl 998 g2 05

Note: Exactly two weeks or fourteen days, not fifteen days.

Renew Can Irenew my library books online?
Jode gag0 o S gdohe il 0350 ooSyg disy 3 PilS s oulS 3 03 L
Clarify Could you clarify which documents I need?
JsS wilagy o) Lyl & galiwl 9095 0 2 5 g¥oS wilingy suli
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST

Beyond individual words

Pashto script and familiar labels

Use Pashto script and clear everyday phrasing. Terms vary regionally; familiar Australian programme names
and casual employment labels can be retained with an explanation rather than replaced by a misleading
local category.

Numbers and negatives

Preserve amounts, time periods, not, only and conditions. A fortnight is fourteen days. Keep number order
clear when a number appears within right-to-left text.

Meaning before word-for-word matching

Distinguish the medical appointment from a job appointment, a bank deposit from rental security, and
insurance excess from a premium. Eligibility does not guarantee approval, and permanent residence is not
citizenship.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/

AceCCL | English and Pashto Page 12



AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Identity Theft Help: Pashto to English

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-ps-2417. Interpret aloud before reading the possible answer.

Source
$3993 Jad oleds s Ll Jinge o diolas galil sziom 3 Lo ol 0 yads youly 3 gud gy 3 go20 93 canlgy SO ¢ o9 Lo

SR

One possible interpretation

I called them, but they asked for a police report number and copies of my identity documents. Is it safe to
send those?

Meaning to preserve

* Called them

* They asked for a police report number

* They asked for copies of identity documents
+ Asks whether sending those is safe

Watch out for

Preserve who requested the documents and the safety question. A police report number is not a request for
the full report.

A compact note-taking cue

called / police report no. / ID copies / safe to send?

Your notes
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Identity Theft Help: English to Pashto

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-ps-2417. Interpret aloud before reading the possible answer.

Source

Send only the documents they specifically require, through their secure portal or registered post. Keep
copies of every email, reference number, and person's name.

One possible interpretation

4 gy god sty b Jiyoy (il 3393 3 go80 5 (gylod Jou 3UE @y 2 6080 (2 tgadg Ll as0 il
tsilwg pgd oS 32 3 gl oy g 30 %;)ma‘%,ng‘S.ﬁJL@.g)g)ma.%;)i

Meaning to preserve

+ Send only the specifically required documents

* Use their secure portal or registered post

* Keep copies of every email

* Keep every reference number and person's name

Watch out for

Keep only, specifically and the two alternatives for delivery. Do not add a general guarantee that sending
identity documents is safe.

A compact note-taking cue

only required / secure portal OR registered post / save emails + refs + names

Your notes
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AceCCL PASHTO VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Pashto practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/ps/dlg-ps-2417
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