AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

ENGLISH AND MANDARIN / FREE STUDY RESOURCE

NAATI CCL Mandarin Vocabulary
S ARSIV =Te3

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide

Appointments and healthcare access
. Symptoms, tests and treatment
. Housing and repairs
. Banking and payments
. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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9. Legal matters and complaints
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Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL

TOPIC 01 /10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / MANDARIN EXAMPLE IN CONTEXT

Appointment
IS FALY

General practitioner (GP)

2REE (GP)

Referral letter

®i218

Prescription

7

Medical certificate
EJTIERB

Specialist

TREE

Bulk billing
MedicareE1Z4EHE (bulk billing)

Emergency
225

Consultation

127 &

Waiting list
S
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I would like to book a doctor's appointment for Monday morning.
BEMNER—LFEESE,

Note: Here this means a booked visit, not appointment to a job or post.

Please make an appointment with your GP.
BMATHNeRES:,

Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Please bring the referral letter.
1FH L2 E.

Note: In this context, a letter directing a patient to another clinician or service.

The pharmacist needs my prescription.

HFIMEERBILTS.

The doctor gave me a medical certificate.

EEL T R —PETIER.

My doctor referred me to a specialist.

BNWEEEREA T UERES,

Does this clinic offer bulk billing?
XRiZEiRHMedicare EIRE B IRSES?

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

This is an emergency.

XZERIB .

The consultation fee is eighty dollars.
2T AR/ \+HET.

My name is on the waiting list.

BB FEFRZE L,
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AceCCL

TOPIC 02 /10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / MANDARIN EXAMPLE IN CONTEXT

Symptoms

ER

Dosage
FRZFIEMR

Side effects
gIER

Allergy
UL

Blood test
Lol

Blood pressure

mE

Treatment

AN
V=FN g

Chronic condition

(=AE2E3S

Fasting
=hE

Follow-up appointment
B2y
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Please describe your symptoms.

B EAYER,

Please confirm the dosage with the pharmacist.
BEZFIMiEIA B LT MR,

Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

Could this medicine cause side effects?

XA sERRIEAND?

I have a peanut allergy.

B EETH

The doctor requested a blood test.

EEEKI M,

Please check my blood pressure.

EN— TRV E.

The doctor will explain the treatment options.

EERBELATHR.

I need support for a chronic condition.

HREIEMRRBEE .

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?
XTI BRI RETEND?

Note: In a healthcare context, not eating before a test as instructed; do not invent
what liquids are permitted or the fasting duration.

Please book a follow-up appointment for two weeks from now.
BRARERENEZ,
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AceCCL

TOPIC 03 /10 TERMS

Housing and repairs

MANDARIN VOCABULARY / PRACTICE GUIDE

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / MANDARIN EXAMPLE IN CONTEXT

Tenant
HE

Landlord
B&E

Rental agreement

FEEEIY

Rental bond
HERIEE

Rent arrears

HRHVEE

Written notice

BEEA

Property inspection

FEEE

Repairs
LEfZ

Plumber
KETL

Written quote
BEIRMN
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The tenant has paid this week's rent.
HEEZMNTXMEMNEE,

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

The landlord will arrange the repairs.

BARSTHEES,

Please bring a copy of your rental agreement.

BH LERERDINEIA.,

The rental bond is security, not extra rent.

HERIEEZBRR, TEMIMEE.

Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

I owe $1,800 in overdue rent.
iR T 1,800/RTiHS,

Please send the notice in writing.
BUPEFAL HER,

The property inspection is tomorrow at ten.

AR tTREREE,

The repairs will start on Monday.

HERTER—FFiE,

We need a plumber to fix the leak.

HNFEKRETBERKL.

Please send me a written quote before starting the work.
BEALRHEBERN 24EFK.

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL

TOPIC 04 / 10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / MANDARIN EXAMPLE IN CONTEXT

Bank account

RITHKF
Bank statement

RITH MR

Interest rate

e

Repayment

Deposit
RITER

Invoice

MEE

Due date

EEE]=

Debt

555

Refund

Budget
]
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I would like to open a bank account.

FEF—MRITK

Please provide three months of bank statements.

BRHE=TARRITHKE,

What is the interest rate on this loan?

XESRIORIER S

When is the next repayment due?

T—RIER A ABHREIHR?

I deposited $200 into my bank account.
FAERITIKA 77 720072 7T,
Note: Here this is money paid into a bank account. In a purchase or building

contract, deposit can instead mean an advance payment; do not confuse either with
arental bond.

Please send the invoice by email.

BB B FEM RE T RR R,

Note: A request for payment; a receipt confirms that a payment was received.
What is the due date for this bill?

XEKIK BRI EIHR H 2+ AR fR?

I need help managing my debt.
BREELHEERRS.

I requested a refund for the faulty item.

BRAX G EREEmPIE 7B,

Our monthly budget is $2,000.
B E ATIE 22,0008 7T,

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL

TOPIC 05/ 10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / MANDARIN EXAMPLE IN CONTEXT

Insurance premium

REQZE

Insurance excess

TREQERE B (980

Insurance claim

RIS

Policy number

RESH

Insurance cover

RELRESEE

Warranty period
RIZHAPR

Receipt
Wiz

Faulty
Bz

Replacement

B

Proof of purchase
MSLRIE
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The annual insurance premium is $600.

BFRIRIEEE600:H T,

The excess on this insurance claim is $500.
ORRERIER B 5250058 7T,

Note: The policyholder's own contribution to an insurance claim, as stated in the
policy; not an extra premium or simply an extra amount.

I would like to lodge an insurance claim.
HRIE R R R

Note: A request to an insurer under an insurance policy; a claim against a rental
bond is a different context.

Please tell me your policy number.

BEIFRERRESE,

Does this policy cover storm damage?

XD RE R =N BRIS A ATIRRS?

What is the warranty period for this laptop?
XAEILAERIREHAREZA?

Note: The length of a warranty, not a promise that every repair is free.

Please keep your receipt as proof of purchase.

HRBUIBIENWEEIE.

The toaster is faulty.

EEENEHRE,

Would you prefer a replacement or a refund?

TR — R mIE 2R

Do you have proof of purchase?
SR ML EIUENTS?
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / MANDARIN EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?
A7 BEAI = FRIT?

Casual employee I work as a casual employee.
FEERZR (casual) e Llcasual B & 519 TIEM,

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Shift work Does this role involve shift work?
W TE XANRUFERIET(EG?
Roster Please check next week's roster.
HEpER BFEE TN ERVHIER,
Payslip My payslip shows the hours I worked.
& RO THEE L5 TR
Annual leave I would like to request annual leave.
FR BAERIEER.
Paid sick leave Does this job include paid sick leave?
R X TIFEHFRRG?
Note: Preserve paid; sick leave alone does not express whether wages continue.
Overtime pay How is overtime pay calculated?
nnpEzE IR EAITE?
Note: Payment for overtime work, not the extra working hours themselves.
Superannuation Please check your superannuation contributions.
IBRAEfEE (superannuation) BREERRAS .
Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.
Minimum wage What minimum wage applies to this job?
RRIH X LIFEANRRIRZZL?
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / MANDARIN EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?
NFEM PR AHEF RN IENFEM?
Tuition fee Does the tuition fee include the textbooks?
FE FEEIEIRAIG?

Per term The fee is $300 per term.

1 FH B FHIRVZE BR300 T,

Note: Per educational term; do not substitute per year, month or semester when
the source says term.

Prerequisite Is this subject a prerequisite for admission?
HABER X TR BENFWLBERGD?
Assessment result When will the assessment results be available?
LR MEERTARMERTR?

Progress report Please bring your child's progress report.
FIHEIRE 1 LERTFHNEIHERS.

Subject selection Can you help me with subject selection?

Vi S 1SRERE TG ?

Learning support What learning support is available?
FI2H B F S 2RSS ?

School counsellor May I speak to the school counsellor?
FRMS R A LR RS Rk IR0 ?

Guardian The guardian must sign the form.

wiPA WP ARBITERIE LEF
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / MANDARIN EXAMPLE IN CONTEXT

Eligibility

R
1

Application form

BRIBR

Proof of address

Hhi4iSIFEA

Photo identification

MHE A B9 & 40 IEPR

Birth certificate

A IEER

Passport

7l

Tax file number (TFN)
WSS (TFN)

Permanent resident

XAEER

Visa status

FIERES

Centrelink

Centrelink (BFFEFIARSHIH)
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Please check whether I meet the eligibility requirements.
BREREESNERBRENR,
Note: Meeting eligibility conditions does not necessarily mean an application is

already approved.

Please complete the application form.

BRI ERIE R,

Please bring proof of your address.

B ISR HEHES TR,

I need to show photo identification.

HEEHRHIER A B S IR,

Please bring a copy of your birth certificate.

i LG BRI,

Please show your passport.

BHRERIFR,

Please write your tax file number on the form.
BRI LIRS ERIMSEE S,

Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

I am a permanent resident.

HEAAER.

Note: A person with permanent residence status; do not turn this into citizenship.
Please confirm your current visa status.

BHRIAE BN EZIERT,.

I need to contact Centrelink about my payment.
R ERLFRYRRINEL R Centrelinko

Note: This is a service name; keep it recognisable.
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AceCCL

TOPIC 09 /10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / MANDARIN EXAMPLE IN CONTEXT

Legal advice

BN
Legal aid
RERERE

Evidence

IEHE

Contract

ala

Terms and conditions

FRMEH
Fine
b

Compensation

&z

Lodge a complaint

R

Court

B

Appeal
Bk

AceCCL | English and Mandarin

I would like to seek legal advice.

BRI KERE W,

How can I apply for legal aid?
G RISARIER?
Note: The example asks about access; it does not promise eligibility or free

representation.

This photo is evidence of the damage.

XEKER A R IRIME Y IEE.

Please keep a copy of the signed contract.

BREEEZESRNEIA.

Please read the terms and conditions before signing.

EFRNRRIRF M FFo

When must I pay the fine?
BT ABHEZNTIFR?

I am seeking compensation for the damage.

HIETEABRKFIBEE,

I would like to lodge a complaint.

HRR BRI

The hearing is at the court on Tuesday.
B AR AT IMIE,

How can I appeal this decision?
BEE N XBURE R HEBIF?

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL

TOPIC 10 / 10 TERMS

MANDARIN VOCABULARY / PRACTICE GUIDE

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / MANDARIN EXAMPLE IN CONTEXT

Community centre

XA

Social worker

HETEE

Concession card

B+

Rent assistance

THEHNED

Carer allowance

BRI 2 NG

Interpreter

(Wh=3]

Deadline

&L HER

Fortnight
A (+1EX)

Renew

e

Clarify

WERABRE

AceCCL | English and Mandarin

The class is at the community centre.

REEAXAD L,

The social worker helped me find temporary housing.

HETEERERIE T IRHERS.

Please bring your concession card.
FH LRI ER.
Note: A card used to establish access to particular concessions; the conditions

depend on the card.

How do I apply for rent assistance?

G FRIFIEEANEN?

How do I apply for Carer Allowance?
oS FRIBIRMERZNG?
Note: Carer Allowance and Carer Payment are different payment names; preserve

the distinction if it matters in the dialogue.

I need an interpreter for the appointment.
XRMAKFEDIRR,

Note: An interpreter works with spoken communication; a translator may work with
written text.

What is the deadline for the application?

FIEELE BEIR AR R?

I am paid every fortnight, or every fourteen days.
BNIHSMELR—R, ERESTHX—RK,

Note: Exactly two weeks or fourteen days, not fifteen days.

Can Irenew my library books online?

A ATER _ESEEBIERYFHG?

Could you clarify which documents I need?

EREN PR R T EMLEES (413?
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST
Beyond individual words

Simplified Chinese and everyday speech

This guide uses Simplified Chinese and clear everyday Mandarin. Australian programme names and
abbreviations may be retained with a short explanation; choose the term that fits the service context.

Amounts and limiting words

Keep currency, amounts, time periods, negatives, only and at least explicit. A fortnight means two weeks or
fourteen days. Do not change a possible action into a definite promise.

Preserve the Australian concept

Casual is an Australian employment category, not simply part-time work. Separate bank deposits, rental
bonds and insurance excess, and keep eligibility, approval, permanent residence and citizenship distinct.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Business Bank Account: Mandarin to English

A woman visits a bank to open an account for her family business. She asks about receiving customer payments, sending money
to suppliers, and using online banking.

From AceCCL dialogue dlg-zh-2109. Interpret aloud before reading the possible answer.
Source

XITEREGE. Fialy, (1SR ARKEIANATHT, BRERM= 2RI FHTR.

One possible interpretation

That sounds suitable. At first, we may receive about five thousand Australian dollars a month, but some
payments will be small card payments.

Meaning to preserve

* Sounds suitable
* At first may receive about five thousand Australian dollars each month
* Some payments will be small card payments

Watch out for

Keep at first, may, about and per month. The source explicitly says Australian dollars; some small card
payments are not all payments.

A compact note-taking cue

suitable / initially may ~A$5,000 monthly / some small card payments

Your notes
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Business Bank Account: English to Mandarin

A woman visits a bank to open an account for her family business. She asks about receiving customer payments, sending money
to suppliers, and using online banking.

From AceCCL dialogue dlg-zh-2109. Interpret aloud before reading the possible answer.

Source

You can receive bank transfers, card sales payments, and cash deposits. You can also set up online banking
for payments to suppliers.

One possible interpretation

TR LURBGRITRIK. BIRIEERNMEER. EHAILFFEM ERIT, mENETR.

Meaning to preserve

* Can receive bank transfers

« Can receive card sales payments

+ Can receive cash deposits

* Can set up online banking to pay suppliers

Watch out for

Receiving customer payments and paying suppliers are opposite directions. Keep all three incoming
payment types.

A compact note-taking cue

receive transfer + card + cash / online banking — suppliers

Your notes
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AceCCL MANDARIN VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Mandarin practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/zh/dlg-zh-2109
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