AceCCL HINDI VOCABULARY / PRACTICE GUIDE

ENGLISH AND HINDI / FREE STUDY RESOURCE

NAATI CCL Hindi Vocabulary
fE<t sregTaet

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide
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Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

HINDI VOCABULARY / PRACTICE GUIDE

TERM / HINDI EXAMPLE IN CONTEXT

Appointment I have a doctor's appointment at ten tomorrow.

Sferer & e o1 99 999 (Srdidedic) el a9 do A9 SieeR § HeATehld a0 |

Note: Here this means a booked visit, not appointment to a job or post.

Please see your GP first.

PHUAT Uget 79 St & et |

General practitioner (GP)

T Rifehcge (Shd)

Referral letter

R U
Prescription
a1 g

Medical certificate

EICTEIR I AP

Specialist

fatvs Rifras

Bulk billing
Joeh fafelm

Emergency
SIEIGEAN)

Consultation

Rfgrcadhg wmst

Waiting list
Trcitar gt
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Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

The specialist needs a referral letter.

faius ot Ime Uz =fRul

Note: In this context, a letter directing a patient to another clinician or service.

Please bring your prescription.
YT STYT ST T T TS |

My employer asked for a medical certificate.

R At A R ywToT U AT

The doctor referred me to a specialist.

Slere? = gt faLiwst < grd A

Does this clinic offer bulk billing?

1 39 faaifAes § geen fafelT Sucteer €2

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

This is an emergency.
gg HTUThIA 8

How much does the consultation cost?

TR T ek foha=T 87

Please put my name on the waiting list.

U1 Uit gt & 71 A 3T |
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

TOPIC 02 /10 TERMS

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / HINDI EXAMPLE IN CONTEXT

Symptoms When did the symptoms start?

T&ToT TI8T0T e Y Y2

Dosage Please confirm the dosage with the pharmacist.
GaT &l GRIeh PHUIT BHTEE T gaT h G ht gL A |

Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

Side effects The leaflet explains possible side effects.
FRIC) 39 o # GuIfad g §1daTg 7Y &
Allergy Do you have any medicine allergies?
TerSi T 3! fhal! gaT § Tetsii 872
Blood test The doctor requested a blood test.
o TRYEToT Siere? 7 ek UR1ET0T ST ol |
Blood pressure The nurse will check your blood pressure.
TRITg T ST TeFaaTg SArei |
Treatment The doctor will explain the treatment options.
SATST Sl TS & faehed THETEN |
Chronic condition I need support for a chronic condition.
e g T Tedl 31T @t STy & od THT 9 el o7 @t SR & folg ggrar arfegl
Note: Chronic describes duration; it does not automatically mean severe.
Fasting Is fasting required before this test?
@Tell ¢ &1 T 59 S ¥ Uge! Wil Ue 3T STl 8?2
Note: Interpret the instructions given; do not invent a fasting period or restrictions.
Follow-up appointment Please book a follow-up appointment next week.
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / HINDI EXAMPLE IN CONTEXT

Tenant

fRTIER

Landlord
HehT Alfeich

Rental agreement

ferRTaere Tmefdar

Rental bond
foperd bt ST Tf

Rent arrears

TR T g

Written notice

fafed Fifeq

Property inspection

gufa fAderor

Repairs
HIHA

Plumber
TR

Written quote
Td 1 fifEa A
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The tenant reported a water leak.

fehRTeeR = urt & Rerg & g 4t

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Please inform the landlord about the repair.

PHUAT HehT- HTfcich i ARAIT o IR § FdTS |

Please read the rental agreement before signing.

TR e T Ugel fohed T IHEHAT UGl

When will the rental bond be returned?

o &t STETT AfeY P AAters STeEft?

Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

I would like to discuss my rent arrears.

# 370 g ford W ==t T gan g

Please send the notice in writing.

FuaT Aifed fafad wu & 4|

What time is the property inspection?

Tty e Fderor feha aot 82

The repairs will start on Monday.

AT GHAR i 3 Bt

The plumber will check the leaking tap.

wiaR REd g =7el &l Sird
Please include the materials in the written quote.

fafad srgam & arft &t @ off anfae w1

Note: Here a quote states the proposed price of work, not a quotation from a book.
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / HINDI EXAMPLE IN CONTEXT

Bank account

I would like to open a bank account.

e @rer # o @1 @i aredn
Bank statement Please provide your latest bank statement.
g faaror PHUAT ST FEY AT §b fAaR0T 3|
Interest rate Is the interest rate fixed?
T &1 T ST &R T 87
Repayment When is the next repayment due?
0T hi b 3Tt fored h 3+ 82
Deposit The builder asked for a deposit.
31t fer (f2uifsre) fSese A o wifer A
Note: A bank deposit and an advance payment to a builder have different
meanings. Choose the wording that matches the situation.
Invoice Please send the invoice by email.
doten PHUAT A SHA T Al |
Note: A request for payment; a receipt confirms that a payment was received.
Due date What is the due date for this bill?
g at@ 29 fael & Y ot et a1 87
Debt I need help managing my debt.
ot TSI 3UAT het YT H AGg A1
Refund When will T receive the refund?
LECIE] 7St 0 e aTad fAeli?
Budget Let us prepare a monthly budget.
E[ 3T AT Foie T |
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Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

TOPIC 05/ 10 TERMS

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / HINDI EXAMPLE IN CONTEXT

Insurance premium Can I pay the insurance premium monthly?

ot dhfs R T ifas g3 7EH Yehl Hehdl g2

Insurance excess How much is the excess on this claim?

e a1 & g gohTS o areft Ay 59 a1 H g3t gg fobart iy gaprt g

(QERER?) Note: The policyholder's contribution towards a claim, as set by the policy; simply

saying extra amount can be misleading.

Insurance claim I want to make an insurance claim.
offHT gran & <ftar e e =g g

Policy number Please tell me your policy number.
a7 gifedt FaR PHUAT YT Hiferdt HaR Fdd|
Insurance cover Does the policy cover water damage?
oftaT gRem R giferelt & Tt @ gor Jerdr anfire g2
Warranty period When does the warranty period end?
IR Y srafdr IREY Y 3rafe el FHT it 872
Receipt Please keep the receipt.

e PHUAT TG FHTARR & |

Faulty The washing machine is faulty.

YRS I #ef @R B

Replacement CanIget a replacement?

BIGEDIL T g5 Il aeg e Tehdt 8?2

Proof of purchase Do you have proof of purchase?

e T THT0T AT 3MTTeh UTH WG el THTOT 872
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AceCCL

TOPIC 06 / 10 TERMS

Employment and pay

HINDI VOCABULARY / PRACTICE GUIDE

Keep working hours, employment arrangements and entitlements distinct.

TERM / HINDI EXAMPLE IN CONTEXT

Job vacancy

end) a1 Rerd U

Casual employee

SragoreT e

Shift work
Tl T ShTH

Roster

Y Bl gHg-gRuft

Payslip
da= gt

Annual leave

e gt

Paid sick leave

A afea Sl B g

Overtime pay

AR 1 BT YT

Superannuation

YarfAgi T [Afd (goregesF)

Minimum wage

FAH ddA
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Are there any job vacancies?

RIT Fiehel o his Ug WTell 82

I work as a casual employee.
# ShI3ieT HHURT e T H e Hdl g
Note: Casual is an employment arrangement; do not automatically replace it with

part-time or fixed-term.

Does this role involve shift work?
R 39 A ¥ AT T B AT gl 872

When will the new roster be available?

TS S hl FHY-ARUN e fAerit?

I have not received my payslip.

T a1 e e 7 el 21

I would like to apply for annual leave.

4 arfdies gl & g i e =gl gl

Am [ entitled to paid sick leave?
T § o Afgd AR Y Pl &l gehar g2
Note: This is a practice question, not a statement that every worker has the same

entitlement.

Does this amount include overtime pay?

a1 39 AfA | ifafkerd &M b1 fTar nfae 8?2

Please check the superannuation contribution.

HUAT YURUIURM HLTGH hl Sird |

Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

Where can I check the minimum wage?

H YATH el gl o Fehdl §?
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AceCCL

TOPIC 07 / 10 TERMS

HINDI VOCABULARY / PRACTICE GUIDE

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / HINDI EXAMPLE IN CONTEXT

Enrolment
ATHih

Tuition fee

fY&foT 3[e<h

Per term

gfar Sretfores o=

Prerequisite

AT <ht gderd

Assessment result
iz .

Progress report

gtfar R

Subject selection

o T==

Learning support

e 7 "graar

School counsellor

el o TRTARIGTAT

Guardian
T3eh
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When does school enrolment open?

el H ATHIh e Y BIT 872

Does the tuition fee include the textbooks?

T fR18T0T gfech H UTSIYEdch A 8?2

Is this amount charged per term?

1 gg i ufa AerfOres T oft STt 82

Note: Check whether term refers to a school term or another defined period.

Is this subject a prerequisite for admission?

T I o gaer i gderd 8?2

When will the assessment results be available?

H™ieh1 S URUMH hel ITcTe giil?

I would like to discuss my child's progress report.

3 e &t ol R ar =t et =g g

Can you help me with subject selection?

T MY fawg gt A A H3g e Hehd 87

What learning support is available?

gq & fAT -t TgrIdr Suasy 87

May I speak to the school counsellor?

T § Wl & URTALIRTAT & ST &R FehdlT 52

The guardian must sign the form.

AT hl HIH TR g&AT8R h il
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AceCCL

TOPIC 08 / 10 TERMS

HINDI VOCABULARY / PRACTICE GUIDE

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / HINDI EXAMPLE IN CONTEXT

Eligibility
BIEGIE

Application form

3fTded o

Proof of address
Td <hT JHTOT

Photo identification
hicl ga™ U

Birth certificate
ST YUHTOT g

Passport

qTgae

Tax file number (TFN)
T 1A AR (SUtheH)

Permanent resident

Tt gt

Visa status

dier f@fa

Centrelink

M.
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How can I check my eligibility?
# 3o+t TSI e ST Hebell §7
Note: Meeting eligibility conditions does not necessarily mean an application is

already approved.

Please complete the application form.

HUT TS I T |

Please bring proof of your current address.

PHUAT 37U TAHAT T T JHTIT AT |

Do you have photo identification?
AT Y UTH hict Ugd™ U 8?

A copy of the birth certificate is required.

ST THT0T O <hY Ueh U 1yl

When does your passport expire?

3MYeh TTUIC hl 31afe) ehe THI Bldil 27

Where can I find my tax file number?
T} 3TUHT ¢ ThISel ok hal el TchdT 82

Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

Are you a permanent resident?
T Y Rt fAaret €2

Note: A permanent resident and a citizen are not the same status.

Please confirm your current visa status.

HUT ST IeAT dier a6t g e
I need to update my details with Centrelink.

gt Hexfelch # SruAT fdaRoT 3ruse e &l

Note: This is a service name; keep it recognisable.
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AceCCL

TOPIC 09 /10 TERMS

HINDI VOCABULARY / PRACTICE GUIDE

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / HINDI EXAMPLE IN CONTEXT

Legal advice

BT TS

Legal aid

HITAT TR

Evidence
YUHTOT

Contract
e
Terms and conditions

o ek ord

Fine

AT

Compensation
LeSIESI

Lodge a complaint

frepraa gt T

Court
Slaleld

Appeal
3rdtet aheT
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I would like to get legal advice.

# ShIfAT Heflg A1 =g g

Can you tell me how to apply for legal aid?
AT MY RIH! TR o I 3TeiG T axiehT Fardit?
Note: The example asks about access; it does not promise eligibility or free

representation.

Please keep all the evidence.

a1 Gt T HHTeTR G |

Read the contract before you sign.

EXITER YA O Ugel Sigae Ug|

Please explain the terms and conditions.

PuaT fFam SR o THeE |

When must I pay the fine?

& AT e JhHT 87

Can I apply for compensation?

1 H TSt & fely Sirde & Gehd1 2

I would like to lodge a complaint.

# fRYeprad &t e ATga g

The letter includes the court date.

U § 3eTerd &l dRiE & 7S 2

How can I appeal this decision?

# 59 $hdel o Rt 3rdie] hdl ehe Hehdl §?

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / HINDI EXAMPLE IN CONTEXT

Community centre Where is the nearest community centre?

Sl CURLIL

Social worker

gHTfSIeh Shichd!

Concession card

Rarad ors

Rent assistance

foperar ggraar

Carer allowance

RGATeTehd] W=l

Interpreter

guTaT

Deadline

3ifaw gug-diar

Fortnight

TSt (S 9iig)

Renew

T IhROT ST

Clarify
T hAT
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Y TTaich! USRI e el 87

Can I speak to a social worker?

T § ARSI hiiehd 9 STd &he Hehdl g2

Please bring your concession card.
U1 9T AT H18 g |
Note: A card used to establish access to particular concessions; the conditions

depend on the card.

I would like information about rent assistance.

e foherar Tgrrar & R # SHeRT A1yl

How do I apply for Carer Allowance?

§ @ TeTehl Wl & folq Srrde hdl ehes?

Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

I need an interpreter for the appointment.
qe arufgedc & folg gufSar =il
Note: An interpreter works with spoken communication; a translator may work with

written text.

What is the deadline for the application?

3frae & sifay gug-diar o 82

The next meeting is in a fortnight.

3Tl 96 &t I«Tg 9IS gl

Note: A fortnight means two weeks; preserve the period when discussing pay or
rent.

I need to renew my licence.

TS 3707 ATSHH T A I1hY0T hT &

Could you please clarify that point?
AT Y FUAT 3 I1d ! TE A Hehd 87

Page 11



AceCCL HINDI VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST

Beyond individual words

Natural Hindi

Use clear Hindi in Devanagari. Familiar Australian service terms may need a short Hindi explanation; choose
wording suited to the speaker and context.

Numbers and negatives

Keep amounts, dates, times, units, questions and negatives exactly as stated. Do not turn may into will or a
request into an instruction.

Complete meaning

A medical appointment is a booked visit; a rental bond is a security amount. Preserve conditions and
distinctions such as permanent resident versus citizen.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Wrong Delivery Complaint: Hindi to English

A customer contacts a delivery service after receiving someone else’s grocery order. The customer requests collection of the
wrong items and urgent redelivery of the correct order.

From AceCCL dialogue dlg-hi-1603. Interpret aloud before reading the possible answer.

Source
e, A7 haot T it 3R dedl & 3igR siiT| A Ta $© 7T axaTSt & UT @ f3ar §, ofik &2t st areft
oft S A 8

One possible interpretation

No, I only checked the receipt and looked inside the bags. I have kept everything near the front door, and the
cold items are still in the bag.

Meaning to preserve

* No; only the receipt was checked and the bags were looked inside.
* Everything is near the front door.
* The cold items are still in the bag.

Watch out for

Preserve only and still. Looking inside the bags does not mean using the items.
A compact note-taking cue

NO / receipt + look / front door / cold still bag

Your notes
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Wrong Delivery Complaint: English to Hindi

A customer contacts a delivery service after receiving someone else’s grocery order. The customer requests collection of the
wrong items and urgent redelivery of the correct order.

From AceCCL dialogue dlg-hi-1603. Interpret aloud before reading the possible answer.

Source
That is fine. We can send a driver to collect the wrong order today between 2 and 4 p.m. Please do not throw

anything away.

One possible interpretation
31k &1 §H 31151 QU 2 | 4 Tl & J1 7TeTd 3iTex o o folT Uoh ST8ar 9T Hehd & | Ul dhis T diet
Tk |

Meaning to preserve

* The situation is acceptable.

+ A driver can collect the wrong order today.
* Collection is between 2 and 4 p.m.

* Do not throw anything away.

Watch out for

Keep can, today, the whole time window and the negative instruction.
A compact note-taking cue

OK / driver collect wrong / today 2-4 pm / discard NO

Your notes
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AceCCL HINDI VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Hindi practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/hi/dlg-hi-1603
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