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100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.
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AceCCL

TOPIC 01 /10 TERMS

GREEK VOCABULARY / PRACTICE GUIDE

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / GREEK EXAMPLE IN CONTEXT

Appointment

pavteBou

General practitioner (GP)

YEVLKOG yLatpog (GP)

Referral letter

TIAPATIEUTTTLKI) ETILOTOAN

Prescription

LATPLKI cuvtayr

Medical certificate

LOTPLKO TILOTOTIOLNTLIKO

Specialist

EL6LKOC yLaTpoOg

Bulk billing

ameuBeiag ypéwaon oto Medicare
(bulk billing)

Emergency

ETIE(YOV TIEPLOTATLKO

Consultation

LaTPLK) eTTioKedN

Waiting list

Alota avapovng
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I need an appointment on Monday.
Xpewalopal va pavtefou tn Asutepa.

Note: Here this means a booked visit, not appointment to a job or post.

My GP can refer me to a specialist.

O yeVLKOG yLatpog pou propel va pe tapamépdel o eL6LKO.

Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Please bring the referral letter.

MNapakaAw GEPTE TNV TIAPATIEUTITLKA ETILOTOAR.

Note: In this context, a letter directing a patient to another clinician or service.

I need a prescription for this medicine.

Xpetadopal ouvtayn yla auto to ¢Appako.

Please give me a medical certificate.

MapakaAw SWOTE OV €Va LATPLKO TILOTOTIOLNTLKO.

I would like to see a specialist.

©a nBela va emokePBwW €L6LKO yLatpo.

Does this clinic offer bulk billing?

Auth n KAWLKA Tipoodépel ameubeiag xpéwon oto Medicare xwplg
va XPEWVEL ToV aoBevr| yla auth Tnv uttnpeoia;

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

This is an emergency.

AUTO €lval eTElyOV TIEPLOTATLKO.

How much does the consultation cost?

Mooo kootilel n LaTpLkh emtiokeYn;

Can you put my name on the waiting list?

Mropeite va BAAeTe To GVOUA oU 0T AlOTa aVAOVAG;
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AceCCL

TOPIC 02 /10 TERMS

GREEK VOCABULARY / PRACTICE GUIDE

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / GREEK EXAMPLE IN CONTEXT

Symptoms

OUMTTTWHATA

Dosage

Sooohoyia

Side effects

TIAPEVEPYELEG

Allergy
aMepyia

Blood test

eketaon ailpatog

Blood pressure

aptnplakn Tieon

Treatment

Bepareia

Chronic condition

xpovia tadnon

Fasting

vnotela mpv ano egEtaon

Follow-up appointment

pavteBou emave&etaon
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I have had these symptoms for two days.

‘Exw autd ta cuprtwpata 5w Kat SU0 NUEPEG.

Please confirm the dosage with the pharmacist.

MNMapakaAw emBeBatwaote tn SocoAoyia e Tov GpapUakoTIoLd.
Note: Dosage can include how much and how often; preserve both when the
speaker gives them.

What are the possible side effects?

Moteg elval oL TLBAVEG TTAPEVEPYELEG;

I have an allergy to nuts.

"‘Exw aM\epyla oToug Enpoug kaptoug.

When is my blood test?

Mote elval n e§étaon aipatodg pou;

Please check my blood pressure.

MapakaAw eAeyETE TV aptnpLlakn pou Tiiean.

The doctor will explain the treatment options.

O yLatpog Ba eEnyroeL TIG BEPATIEVTLKEC ETILAOVEC.

I need support for a chronic condition.
Xpetalopal uTtooTAPLEN yLla pla xpovia tadnon.

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?
Armatte(tal vnoteila Tipv amnod autA Tty e§etaon;

Note: Interpret the instructions given; do not invent a fasting period or restrictions.

I need a follow-up appointment in three months.

Xperadopal pavteBoul emavegeTaong o€ TPELG IVEG.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / GREEK EXAMPLE IN CONTEXT

Tenant The tenant has reported a water leak.

EVOLKLAOTNG O evolklaotng avepepe Stappon vepou.

Note: Choose a form appropriate to the speaker and context; do not infer gender
from the English word alone.

Landlord Please contact the landlord.

LSLOKTATNG TIOU EKULOBWVEL TO MapakaAw EMIKOWWVNOTE e TOV LOLOKTATN TIOU EKULOBWVEL TO

akivnto akivnto.

Rental agreement Please read the rental agreement before signing.

HLobwtrplo cupBoiato MapakoAw Stapdote To pLobwtr)pLo cupfOAalo TPV To
uttoypAete.

Rental bond Is the rental bond refundable?

gyyunon evolkiou Ermotpédetal n eyyunon evolkiou;
Note: A security deposit connected to a tenancy, not a fine or an extra rent
payment.

Rent arrears I need to discuss my rent arrears.

An&updOeopa evoikla Xpetaetal va cudntrow yla ta An&rpobeopa evoikid pou.

Written notice Please send the notice in writing.

ypartr| eldotoinon MapakaoAw oteilte tn ypartr) sldomoinan.

Property inspection When is the property inspection?

eMBEWPNON KLV TOU Mdte Ba yivel n emBewpnon Tou akwATou;

Repairs The repairs will start on Monday.

ETILOKEVEC Ou emlokeveg Ba §ekvAoouy tn Asutépa.

Plumber We need a plumber to repair this pipe.

USPAUALKOC Xperaldopaote USPAUALKO YL VA ETILOKEVATEL AUTOV TOV CWAIVA.

Written quote Please include the materials in the written quote.

yparth poadopd TLUNG MapakaAw cupTepAAPETE Ta UALKA 0T yparth Tipoodopd TLUNAG.

Note: Here a quote states the proposed price of work, not a quotation from a book.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / GREEK EXAMPLE IN CONTEXT

Bank account

TpamedlkOG AoyapLlacpog

Bank statement

avtiypado KWAoEwV
AoyapLaopou

Interest rate

ETILTOKLO

Repayment

60601 amom\npwung

Deposit

Tparedlkn katdbeon

Invoice

TLHMOAOYLO

Due date

nuepopnvia ARENG TTANPWHNAG
Debt

XPEOG

Refund

ETLOTPODI XPNHATWV

Budget

TIPOUTIONOYLOUOG
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I would like to open a bank account.

©a nBela va avol§w tpamedlkd AoyapLlacpo.

Please send my latest bank statement.

MNMapakaAw otelAte To Lo TIPOodato avtiypadpo KWWHCEWV TOU
AoyapLacpou pou.

What is the interest rate?

Moo lvatl To TILTOKLO;

When is the next repayment due?

Mote AfyeL n tpoBeopia tng emépevng 66ong tou daveiou;

I would like to deposit $100 into my bank account.

©a nBela va katabeow 100 SoAdpLa oTov TPATE(LKO AoyapLaopo
Hou.

Note: A bank deposit and an advance payment to a builder have different
meanings. Choose the wording that matches the situation.

Please send the invoice by email.

MapakaAw oTelATe TO TIHOAOYLO pe email.

Note: A request for payment; a receipt confirms that a payment was received.
What is the due date for this bill?

Mowa etval N nuepopnvia ARENG TANpwir G autol Tou AoyapLlacpou;

I need help managing my debt.
Xpewalopal BorBeta yia tn Stayeiplon Tou XPEOUG Hou.

I would like to request a full refund.

©a nBeha va {ntrow TIApN ETILOTPO DI XPNHATWV.

We need a budget for our monthly expenses.
Xpelaldopaote TIPOoUTIOAOYLOUO Yia Ta pnviaia €é£06a pag.

Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 05/ 10 TERMS

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / GREEK EXAMPLE IN CONTEXT

Insurance premium

aoddhoTpo

Insurance excess

amaA\ayn; (5ta cuppeToyn

Insurance claim
altnua acPalloTkAg
aro{npiwong

Policy number

aplOuog acpaiiotnpiou

Insurance cover

aodaALloTIkr KAALYN

Warranty period
niepiodog eyyunong

Receipt

anodelén

Faulty

ENATTWHATLKOG

Replacement

avtikataotaon

Proof of purchase

ATIOSELKTLKO ayopdg

AceCCL | English and Greek

What is the annual insurance premium?

MNooo elvat to £TAoLo achaAloTpo;

My insurance excess is $600.
H amal\ayr) oto aodallotrpld pou gival 600 Soldpla.

Note: The policyholder's contribution towards a claim, as set by the policy; simply
saying extra amount can be misleading.

How do I make an insurance claim?

MNwg uTtopANw altnpa acdalotikng arolnpiwong;

Please give me your policy number.

MNMapakaAw 6WOTeE pou Tov aplBuod tou acdaiiotnpiou oag.

Does my insurance cover flood damage?

KaAutttel n achaAiior pou {NpLEG amo TANUHLPA;

What is the warranty period?

Mowa gival n epiodog eyyunong;

Please keep the receipt.

MNapakaAw KPATACTE TNV amnodelgn.

This laptop is faulty.

AUTOG 0 PopNTOC UTIOAOYLOTHG (VAL EAATTWUATLIKOG.

I would prefer a replacement.

©a Tpotipovoa avtikatdaotaaon.

Do you have proof of purchase?

"EXETE ATTOSELKTLKO ayopdg;

Page 6



AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / GREEK EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?

Kevr) B€on epyaoiag YTidpyouv Keveg BeoeLg epyaoiag;

Casual employee I work as a casual employee.

TIEPLOTAOLAKOG EpYAlOMUEVOC Epyadlouat otnv auvotpaAiavr) katnyopia casual, e Tieplotactlakn
(casual employee) aracyoAnon.

Note: Casual is an employment arrangement; do not automatically replace it with
part-time or fixed-term.

Shift work Does this role involve shift work?

gpyacia os BapSieg MephapBdvel autn n B€on epyaocia os BAPSLEC;

Roster Please send me the work roster.

TipOypappa Bapsiwv MNMapakaAw OTEIATE POV TO TIPOYPAUHA PaPSLWV.

Payslip Please bring your last three payslips.

gkkaBaplotikd plobodoaiag MapakaAw PpEpTe Ta Tpia teAeutaia ekkabaplotikd pobodoaiag
oag.

Annual leave I would like two weeks of annual leave.

gtfola Géela ©a nbeha va apw Svo efSopadeg etroLag AdeLag.

Paid sick leave Does this job include paid sick leave?

avappWTLKA ASeLa pe amoSoxEg MNephapBdvel auth n Souleld avappwTikn adela pe amoSoxEG;
Note: This is a practice question, not a statement that every worker has the same
entitlement.

Overtime pay How is overtime pay calculated?

apoLBn UTIEPWPLWV Mwg uttohoyiletal n apoLBr) urepwpLwy;

Superannuation Which fund receives my superannuation contributions?

ouVTaELOSOTIKI) amoTtapieuon Movo tapeio AapPBavel tig elodopeg superannuation pou;

(superannuation) Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.

Minimum wage What is the minimum wage for this role?

KATWTATOC MLoBog Motog eivat o katwtatog pLoBaog yla autr| tn B€on;
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / GREEK EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?

gyypaodn MNote apyidouvv ot eyypadeg oto oyolelo;
Tuition fee Does the tuition fee include the textbooks?
Si6aktpa MepthapPdavouyv ta Sibaktpa ta oxoAkd BLpAia;
Per term Is this fee charged per term?

avd oo\ Tiepio&o Xpewvetat auto To TIood avd oxoALKr) Tiepiodo;

Note: Check whether term refers to a school term or another defined period.

Prerequisite Is this subject a prerequisite for admission?

T(POATIALTOUEVO Elvat autd to pdbnua TrpoatattoUeVo yLa TNV ELoaywyr);
Assessment result When will the assessment results be available?

artotéAeopa a&tohdynong Mote Ba elvat Stabgoipa ta amoteAéopata tng a§loAdynaong;
Progress report Please send my child's progress report.

¢kBeon TpodSou MNMapakaAw otelhte TNV €kBeon TIPodSou Tou Ttatdlol [ou.
Subject selection Can you help me with subject selection?

eToyr padnudatwv Mrtopeite va pe BonBAoete e tnv emhoyr) Habnuatwy;
Learning support What learning support is available?

pHaBnoLakn UTIooTNPLEN Mola pabnolakr) uTtooTrPLEN ival StaBeatun;

School counsellor May I speak to the school counsellor?

OXOMKOG CUMBOUNOG MTIopw va [AROW HE TOV OXOALKO CULBOUAO;

Guardian Please give the legal guardian's contact details.

VOULHOC KN&epdvag MapakaAw SWoTe Ta oToLyela EMKOWWVIAG TOU VOULHOU KnSepova.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / GREEK EXAMPLE IN CONTEXT

Eligibility

Sikaiwpa Bdoel mpolTobeoewv

Application form

gvtuto ai{tnong

Proof of address

aTtoSELKTLIKO SlevBbuvong

Photo identification
gyypado tavtoroinong pe
dwtoypadia

Birth certificate

TILOTOTIOLNTLKO YyEwvnong

Passport

Swapatnplo

Tax file number (TFN)

auoTtpailavog GopoAoyLKOG
aplOuog (TEN)

Permanent resident

MOVLUOG KATOLKOG

Visa status

KaBeotw¢g Bewpnong eLcodou
(visa)

Centrelink

Centrelink

AceCCL | English and Greek

We need to check your eligibility.

MpéETeL va eAeyEoupe av TTANPOLTE TLG TiPoUTIOBETELG.

Note: Meeting eligibility conditions does not necessarily mean an application is
already approved.

Please complete the application form.

MapaKAAW CUPTIANPWOTE TO EVTUTIO a{tnong.

Which documents are accepted as proof of address?

Mowa eyypada yivovtat SeKTA wg amodelKTLIkO StevBuvong;

Please bring photo identification.

MNMapakaAw pepte eyypado tautomoinong pe pwtoypadia.

Please bring your birth certificate.

MNapakaAw PEPTE TO TILOTOTIOLNTLKO YEVVNONG 0ag.

My passport expires next month.

To StafatApld Hou AfyEL ToV ETTOUEVO UAvVa.

Where can I find my tax file number?

Mou umopw va Bpw tov auoTpaAlavé GpopoAoyLlkd aplbuo pou;
Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.

What documents does a permanent resident need?

Mola eyypada ypetdletal €va ATOUO UE KABEOTWE UOVLLIOU
KATO(KOU;

Note: A permanent resident and a citizen are not the same status.

Please confirm your current visa status.

MNapakaAw emBeBatwate to Tpexov Kabeotwg tng Bidag oag.

I need to contact Centrelink about my application.
MpéETEL va eTikovwvhow He to Centrelink yia tnv aitnor) pou.

Note: This is a service name; keep it recognisable.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / GREEK EXAMPLE IN CONTEXT

Legal advice I would like to get legal advice.

VOWULKI CUMBOUAN ©a nBeha va AaBw VOULKT) CUHBOUAT).

Legal aid How do I apply for legal aid?

VOLKN BonBsla Mwg utoBANW aitnon yia VouLkA BorBsLa;

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence Please keep the photographs as evidence.

aTtoSELKTIKA oToLYEla MNMapakaAw Kpatrote TG dwtoypadieq wg armodelKTIKA oToLyela.
Contract Please read the contract before signing.

oUuBaon MapakaAw StaBdacte tn oA TIPLV TNV UTIOYPAYETE.
Terms and conditions Please explain the terms and conditions.

OpoL KaL TIpoUTI0BEDELG MNapakaAw e§nyrote Toug Opoug Kat TLg T(poUTIOBETELG.
Fine When must I pay the fine?

TIPAoTLHO Mdte TIPETEL va TIANPWOW TO TIPOOTLUO;

Compensation Can I apply for compensation?

amonuiwon MT1iopw va uttofdAw altnon yia anodnuiwon;

Lodge a complaint I would like to lodge a complaint.

UTIOBEN\W TTaPATovo; UTIORAMw  ©a fBeAa va uTtoBdAw Tapdrovo.

katayyeAia

Court What time must I attend court?

SlKaoTnpLo Tt wpa TIPETIEL va TIAPOUCLACTW OTO SIKACTAPLO;
Appeal How can I appeal this decision?

TPooBANw pia andédpaon MNwg propw va mpooBalw autr tnv anddaon;

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / GREEK EXAMPLE IN CONTEXT

Community centre

KOWOTLKO KEVTPO

Social worker

KOWWVLKOG AELTOUPYOG

Concession card

KAPTA TIAPOXWV KaL EKTITWOEWV

(concession card)

Rent assistance

BonBnpa evotkiou (Rent
Assistance)

Carer allowance

entibopa ppovtiotn (Carer
Allowance)

Interpreter

Sleppnveag

Deadline

KATAANKTLKI NuEpopnvia

Fortnight

600 eBSopadeg; dekateooeplg

NHEPES

Renew

AVAVEWVW

Clarify

Steukpildw

AceCCL | English and Greek

Where is the nearest community centre?

Mo PplokeTal To TTANCLECTEPO KOWVOTLKO KEVTPO;

I would like to speak to a social worker.

©a nBela va HAow HE KOWWVLKO AeLToupyo.

Please bring your concession card.

MapakoAw GEPTe TNV KAPTA TIAPOXWV KL EKTITWOEWV OAG.
Note: A card used to establish access to particular concessions; the conditions
depend on the card.

How do I apply for Rent Assistance?

MNw¢ utoBAaN\w altnon ywa to Bondnua evotkiou Rent Assistance;

How do I apply for Carer Allowance?

MNwg urtopAN\w altnon yia to enidopa ppovtiotr Carer Allowance;
Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.

I need an interpreter for the appointment.

Xpetdalopatl Sieppnvea yia to pavteBou.

Note: An interpreter works with spoken communication; a translator may work with
written text.

What is the deadline for the application?

Mowa elval N KaTtaAnKTikn nuepopnvia ywa tnv altnon;

The next payment is in a fortnight.

H emopevn MAnpwun €ivat o 5U0 eSoAdEC.

Note: A fortnight means two weeks; preserve the period when discussing pay or
rent.

How do I renew this permit?

MNwg avavewvw autr) tnv AdeLa;

Could you clarify which documents I need?

Mropeite va Steukpvioete Tola eyypada xpetdlopar;
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST

Beyond individual words

Natural register and variants

Use polite plural forms in service conversations. Greek grammatical gender in role nouns does not establish
a person’s gender. A medical referral is a TapameuTTTkr €TLOTOAR); insurance araAAayr) here means the
deductible, not total exemption from payment.

Amounts, time and conditions

Fortnight means exactly two weeks or fourteen days. Preserve amounts, questions, negatives, conditions
and the difference between can, may and must. Keep the order of actions and before/after timing.

Full meaning and Australian names

Keep Medicare, Centrelink, TFN and superannuation recognisable, with brief explanations where needed.
Casual is an Australian employment category, not simply part-time or fixed-term. Rental bonds, insurance
excesses, eligibility and permanent residency must retain their distinct meanings.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Identity Theft Help: Greek to English

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-el-2417. Interpret aloud before reading the possible answer.

Source
Toug tnAedwvnoq, alAa ftnoav aplBpuo acTuvopLKnG avadopdg kat avtiypada Twv

eyypadwv tautotntdg pou. Eivat achaleg va ta otellw;

One possible interpretation

I called them, but they asked for a police report number and copies of my identity documents. Is it safe to
send those?

Meaning to preserve

* The speaker called them.

* They requested a police report number.

* They also requested copies of identity documents.
* Ask whether it is safe to send those.

Watch out for

Preserve the safety question and both requested items. Do not turn the question into a conclusion that
sending is safe.

A compact note-taking cue

called / police report no. + ID copies requested / safe to send?

Your notes
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Identity Theft Help: English to Greek

A privacy commission employee assists a member of the public who believes their personal information has been used to open a
fraudulent phone account.

From AceCCL dialogue dlg-el-2417. Interpret aloud before reading the possible answer.

Source
Send only the documents they specifically require, through their secure portal or registered post. Keep

copies of every email, reference number, and person's name.

One possible interpretation

2TelAte pOvo Ta eyypada TIoU aTtaltouV CUYKEKPLUEVQA, HECW TNG aoPaloU SLaSLKTUAKNC
TIUANG TOUG A\ JE ouoTnuevn €TLOTOAR. Kpatrote avtiypado kabe email kal kataypadte

KABe aplBuo avadopdg Kat To dvopa KAbe TipoowTIou.

Meaning to preserve

+ Send only the specifically required documents.

* Use their secure portal or registered post.

* Keep a copy of every email.

* Keep every reference number and person’s name.

Watch out for

Keep only, both alternative sending methods, and every record category. Do not narrow person names to
employee names.

A compact note-taking cue

only required docs / secure portal OR registered post / every email + ref no. + person name

Your notes
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AceCCL GREEK VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Greek practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/el/dlg-el-2417
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