AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

ENGLISH AND ARABIC / FREE STUDY RESOURCE

NAATI CCL Arabic Vocabulary

doyll &l wlsyans Ly

100 useful terms, bilingual examples and a worked dialogue

Build vocabulary for everyday Australian service conversations. Learn each term in context, then practise
transferring the whole meaning between English and your language.

A short practice routine
1. Learn the term in both languages, then cover one version and recall it aloud.
2. Interpret the complete example, including numbers, negatives and conditions.

3. Practise the two worked turns at the end before comparing the possible answers.

Inside this guide

Appointments and healthcare access
. Symptoms, tests and treatment
. Housing and repairs
. Banking and payments
. Insurance and consumer matters

. Education and learning support
. Identity, applications and government services
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Community support and useful instructions

Use the native script as your reference. These guides focus on meaning in context; equivalent natural phrasing can also be
appropriate.

Independent AceCCL preparation material. Examples are fictional. This is a starter list, not an official NAATI vocabulary list or a
prediction of test content.

Prepared by AceCCL / Updated 30 September 2026 / Edition 2026-09-30.1
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 01 /10 TERMS

Appointments and healthcare access

Arrange a visit, explain what you need and understand the next step.

TERM / ARABIC EXAMPLE IN CONTEXT

Appointment I would like to book a doctor's appointment for Monday morning.
b se g0 58l a5y 7leo capdall 2 acga ja 3ol

Note: Here this means a booked visit, not appointment to a job or post.

General practitioner (GP) Please make an appointment with your GP.
(GP) sle b Pl el 2o se90 o (2>

Note: A GP is a general medical practitioner; keep the familiar abbreviation when it
is clear in context.

Referral letter Please bring the referral letter.
U] olas AN olas jlos] Loy

Note: In this context, a letter directing a patient to another clinician or service.

Prescription The pharmacist needs my prescription.
iub ddog Aedall by J Jagall gl
Medical certificate The doctor gave me a medical certificate.
Ao 83lgn g Balgn Cpball e
Specialist My doctor referred me to a specialist.
Bulk billing Does this clinic offer bulk billing?
(bulk billing) y.Ssasal 8 yalall 8 y3gall §35S0asa) 8y lall 8y55a)l doas- Baluall oda pads o

Note: For an eligible Medicare service, the provider accepts the Medicare benefit as
full payment. Do not imply every service is covered.

Emergency This is an emergency.
&b dl> &y dls 0da
Consultation The consultation fee is eighty dollars.
Mbo‘)wl .'3);9_) OQJLAJ all ZS‘)L;Z/.L.:)” E gt
Waiting list My name is on the waiting list.
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 02 /10 TERMS

Symptoms, tests and treatment

Preserve symptoms, quantities and instructions without adding medical advice.

TERM / ARABIC EXAMPLE IN CONTEXT

Symptoms

ubb.cj

Dosage
clgall Jolis auclgag de sl

Side effects

dls Ul
Allergy
L
Blood test
P..S ua:é
Blood pressure
9.\.” bes
Treatment
e

Chronic condition

Fasting
ua_)j“ J_‘B pl&b.” = &L.‘Aﬁ'

Follow-up appointment

dylin sc g0
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Please describe your symptoms.

.é_L’ol).cj “Bog >

Please confirm the dosage with the pharmacist.
wall ga eloall Jols suclang deymll opo aSTl (x>
Note: Dosage can include how much and how often; preserve both when the

speaker gives them.

Could this medicine cause side effects?
Sl 16T cloall 1aa oy o) oSy Jo

I have a peanut allergy.
(Flasedl Jodll (o deslisn g

The doctor requested a blood test.

Please check my blood pressure.

The doctor will explain the treatment options.
.CM&.H ol el T s

I need support for a chronic condition.
a3 ded 3o Al o pes | Zlis

Note: Chronic describes duration; it does not automatically mean severe.

Is fasting required before this test?

Tuasdll lia 8 slebll e ¢ Ll Cony Jo
Note: In a healthcare context, not eating before a test as instructed; do not invent
what liquids are permitted or the fasting duration.
Please book a follow-up appointment for two weeks from now.

Y 50 sessal a9y dnylie acga Jo> 2y
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 03 /10 TERMS

Housing and repairs

Distinguish rent, bond, quotes and written notices in everyday housing conversations.

TERM / ARABIC EXAMPLE IN CONTEXT

Tenant
FE I
Landlord
sl cllo
Rental agreement
sl adie
Rental bond
sl plad gl
Rent arrears
sl oyl
Written notice
s slea)
Property inspection
Sl dulea
Repairs
Sl>Mo|
Plumber
Aleas
Written quote
S ymw ose
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The tenant has paid this week's rent.
£ 9eedl 130 slous] > Liawall g8
Note: Choose a form appropriate to the speaker and context; do not infer gender

from the English word alone.

The landlord will arrange the repairs.
RGBS "'l)-?! sl e Ly

Please bring a copy of your rental agreement.

The rental bond is security, not extra rent.
LBLo] o] uds (ylad 90 ol lads glea
Note: A security deposit connected to a tenancy, not a fine or an extra rent

payment.

I owe $1,800 in overdue rent.
5353 1,800 layu3 yloy] wlyslze ol

Please send the notice in writing.
Ll sleadl Yl 252

The property inspection is tomorrow at ten.

Byalall 8132 lasll dyles acga

The repairs will start on Monday.

JROURE | [PUNRCH Y O RVE

We need a plumber to fix the leak.
REWEI ROV TR PPN

Please send me a written quote before starting the work.
Jasllesy 18 ] s y2e o3e Jlasl 2

Note: A written proposed price for work or goods. Keep it distinct from an invoice
requesting payment.
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 04 / 10 TERMS

Banking and payments

Listen carefully for amounts, dates, fees and repayment conditions.

TERM / ARABIC EXAMPLE IN CONTEXT

Bank account

Soran Dlus

Bank statement

Interest rate

I would like to open a bank account.

(SSyan ghpa;zé.sgi

Please provide three months of bank statements.
el DM 8 paall olusdl BgaS @uads Loy

What is the interest rate on this loan?

3254 g2 Sosdll lia e 3051 you bo
Repayment When is the next repayment due?
ool slaw ?k”}.lliﬂ_sl_mdl A£50 ey S0
Deposit I deposited $200 into my bank account.
Sdyan gl iyl ilus 8 5353 200 cesol
Note: Here this is money paid into a bank account. In a purchase or building
contract, deposit can instead mean an advance payment; do not confuse either with
a rental bond.
Invoice Please send the invoice by email.
89516 (P08 a5 8553181 Lyl s
Note: A request for payment; a receipt confirms that a payment was received.
Due date What is the due date for this bill?
Slasciwdl 5ys $8y55la)l ola §lisciwl 3yl Lo
Debt I need help managing my debt.
o (s Byl 8 Baclua | zlus
Refund I requested a refund for the faulty item.
2leall 5l gzl Amall daludl Llaa alall slyyial culb
Budget Our monthly budget is $2,000.
il 2¥93 2,000 &gl Ledl i
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Note: Use a familiar local term for a spending plan; preserve the intended meaning.
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AceCCL

TOPIC 05/ 10 TERMS

ARABIC VOCABULARY / PRACTICE GUIDE

Insurance and consumer matters

Use the insurance or shopping context to choose the right meaning.

TERM / ARABIC EXAMPLE IN CONTEXT

Insurance premium
ool b

Insurance excess
ool &dllaa 8 Jasdl glia

Insurance claim

e & lan
Policy number
oealdll @S @8
Insurance cover
Warranty period
olad)l Ba
Receipt
Jbaal
Faulty
Replacement
Proof of purchase
elyadl o)
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The annual insurance premium is $600.
5353 600 gordl cppaldll b

The excess on this insurance claim is $500.
3¥93 500 50 030 ;psoldl ddlae 8 Jaseill gl
Note: The policyholder's own contribution to an insurance claim, as stated in the

policy; not an extra premium or simply an extra amount.

I would like to lodge an insurance claim.
ool ddlan @uadd gl
Note: A request to an insurer under an insurance policy; a claim against a rental

bond is a different context.

Please tell me your policy number.

wely &0l cpaaldll @850 @By o3LS] L2

Does this policy cover storm damage?

sholsall Hlyol @l oia Jlads o

What is the warranty period for this laptop?
S Jsaall Lgwlsdl i las 814 Lo

Note: The length of a warranty, not a promise that every repair is free.

Please keep your receipt as proof of purchase.
elyadl ol Jlagdl Blasdl o

The toaster is faulty.

ENES T E VRS

Would you prefer a replacement or a refund?

SaLiall sls yial ol dlay dols Loas Jo

Do you have proof of purchase?
Selyall old] byl Jo
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 06 / 10 TERMS

Employment and pay

Keep working hours, employment arrangements and entitlements distinct.

TERM / ARABIC EXAMPLE IN CONTEXT

Job vacancy Are there any job vacancies?
8yeli dagd 8yl Bl gl Ja

Casual employee I work as a casual employee.
(casual) phaudl & Josll allay s go il i Jaoll plas B ga Jacl

Note: An Australian employment category. Do not translate it merely as part-time,
temporary or fixed-term employment.

Shift work Does this role involve shift work?
olsyell alhy Jasll fobaygll plan Jesll dabsgll sia et o
Roster Please check next week's roster.
wlaygll Joa Judall ¢ 9ol ©liayg Joam dexlye 2
Payslip My payslip shows the hours I worked.
Ol daswd Lgdae Al wleludl sae 01y dagud (il
Annual leave I would like to request annual leave.
Ao 83> gt Byla] b sl
Paid sick leave Does this job include paid sick leave?
JESIEEPLYVE ISV 310N 323l degbin dpdyo 53ln] dagbsgll oin Jads Jo

Note: Preserve paid; sick leave alone does not express whether wages continue.

Overtime pay How is overtime pay calculated?
ALl Jasll 2 s ALoAI Jasll yof sy 8

Note: Payment for overtime work, not the extra working hours themselves.

Superannuation Please check your superannuation contributions.
(superannuation) scladl ylsu1 by ol ac il jlsol Glus 3 olaaluall o Gasdl s
Note: Australia's retirement-savings system; do not treat it as ordinary take-home
pay.
Minimum wage What minimum wage applies to this job?
392 Sl sl faabgll sda Lo dany il joa W Sadl aodl Lo
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 07 / 10 TERMS

Education and learning support

Discuss enrolment, course requirements and support without losing qualifications.

TERM / ARABIC EXAMPLE IN CONTEXT

Enrolment When does school enrolment open?
] S ysall 8 Sl Ty 20
Tuition fee Does the tuition fee include the textbooks?
denlys poy 8y ydall Sl dnlyull gyl Jassi o
Per term The fee is $300 per term.
u...ub.sJ,oBJSJ .%,«.ubJJ.oéJSJ)}ng 300 99“")'”

Note: Per educational term; do not substitute per year, month or semester when
the source says term.

Prerequisite Is this subject a prerequisite for admission?
Assessment result When will the assessment results be available?
Progress report Please bring your child's progress report.
&_',mb.\.” padl yyyd5 cllalal g‘”‘)-‘” paddll 3385 ylas] oy
Subject selection Can you help me with subject selection?
el yadl slgall jLesd § el gl slgall yles| u_% gy)_\.c.l..l.m LSy o
Learning support What learning support is available?
el @y Szl @ledl aes b
School counsellor May I speak to the school counsellor?
EPERVIRG- RV ?gﬁu)_m”_\ﬁ.y)n” S wasadl g wSay Jo
Guardian The guardian must sign the form.
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 08 / 10 TERMS

Identity, applications and government services

Preserve document names and distinguish eligibility from approval.

TERM / ARABIC EXAMPLE IN CONTEXT

Eligibility
oYl
Application form
b 8 laczasl
Proof of address
oledl o]

Photo identification

8yg0 Jaod &390 dddg

Birth certificate
3Meo Bslgas

Passport

o o>

Tax file number (TFN)
(TFN) eyl calall @3

Permanent resident

s

il et

Visa status
8yl pog

Centrelink
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Please check whether I meet the eligibility requirements.
oYl boya Sgal oS 13] las Gasedl Ly
Note: Meeting eligibility conditions does not necessarily mean an application is

already approved.

Please complete the application form.
ol 8 g lacal J[AS! =Y

Please bring proof of your address.

Ailgie wld] jlas] >

I need to show photo identification.

Byg0 Jani dyga &g 3l Izl

Please bring a copy of your birth certificate.
AaMea Bslgas cpo Beud ylas| >y

Please show your passport.

Db 3o 3l 2

Please write your tax file number on the form.
8yl sle sl dals @8y 418 >
Note: Keep the name and abbreviation identifiable; do not substitute a different
identity number.
I am a permanent resident.
s @gda U

Note: A person with permanent residence status; do not turn this into citizenship.

Please confirm your current visa status.
Sl elipeals gos S 2

I need to contact Centrelink about my payment.
by lay by Jlasdl ) zlis

Note: This is a service name; keep it recognisable.
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 09 /10 TERMS

Legal matters and complaints

Keep requests, obligations, evidence and outcomes precise.

TERM / ARABIC EXAMPLE IN CONTEXT

Legal advice I would like to seek legal advice.
d9318 8 ylacia! A9l 8ylacial Lle Jaasdl sl

Legal aid How can I apply for legal aid?
454318 Buaclina Fdigil8 o.\.c.mu.l.cdgm‘ﬂulb(mmu‘&)d_‘s

Note: The example asks about access; it does not promise eligibility or free
representation.

Evidence This photo is evidence of the damage.
Jds oAl e Vs sygall 0ia
Contract Please keep a copy of the signed contract.
Ade .2Boall sdall o Ay Blasdl oy
Terms and conditions Please read the terms and conditions before signing.
Plip-;ﬂl_g bgyadl &&9».”&9[53-3“9 boyadl 8ely8 >y
Fine When must I pay the fine?
dalye saalyall gaul ol con e
Compensation I am seeking compensation for the damage.
-SEE] a8l e g b
Lodge a complaint I would like to lodge a complaint.
SOSud @gAdl XS SR ] .597
Court The hearing is at the court on Tuesday.
4aSoen UM p gy daSall 8 ¢ Lol s
Appeal How can I appeal this decision?
shdll 8 ek Ol e 8 el uSay &S

Note: In a legal context, a request to review a decision; the ordinary verb appeal
may have another meaning.
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

TOPIC 10 / 10 TERMS

Community support and useful instructions

Practise everyday service language, time expressions and clarification requests.

TERM / ARABIC EXAMPLE IN CONTEXT

Community centre The class is at the community centre.
aazza Sye (axall 3S5all B e yall play
Social worker The social worker helped me find temporary housing.
selainl Jlasd B8 S eyl b elarndl Slas¥l Jaels
Concession card Please bring your concession card.

Note: A card used to establish access to particular concessions; the conditions
depend on the card.

Rent assistance How do I apply for rent assistance?
sl Buclue ¢yl Buclun Lle Joasl) Gl au8l &S

Carer allowance How do I apply for Carer Allowance?
dleyl pada Juy Thleyll pada Sy e Joasdl Ul a8l &S
Note: Carer Allowance and Carer Payment are different payment names; preserve
the distinction if it matters in the dialogue.
Interpreter I need an interpreter for the appointment.

Note: An interpreter works with spoken communication; a translator may work with
written text.

Deadline What is the deadline for the application?
Sledl aegall Sedlall @aad Slgdl acgall Lo
Fortnight I am paid every fortnight, or every fourteen days.

Note: Exactly two weeks or fourteen days, not fifteen days.

Renew Can Irenew my library books online?
B ylozasdl Baa agasd Syl pe doSall oS §ylaal Ban ayuod uSay Jo
Clarify Could you clarify which documents I need?
Teb 9l Slodl oo Al olasall g g5 clisay Jo
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

MEANING COMES FIRST
Beyond individual words

Clear standard Arabic

These examples use clear Modern Standard Arabic suitable for public-service conversations. Regional
equivalents are possible when they preserve the same meaning; Australian programme names may need a
short explanation.

Numbers and restrictions

Preserve amounts, deadlines, negation and limiting words such as only and at least. A fortnight means two
weeks or fourteen days. Keep number order clear within right-to-left text.

Keep the context exact

An insurance excess is the policyholder's contribution to a claim, not an extra premium. A rental bond is
security, eligibility is not approval, and a permanent resident is not necessarily a citizen.

Use examples as practice

A correct individual word is not enough. Preserve who must act, what happened, the amount, the time, and
qualifications such as may, must and only if.

The worked answers are possible interpretations. Equivalent natural wording can convey the same meaning.
No official mark or pass prediction is assigned.

Read the official language guidance

https://www.naati.com.au/resources/language-policy-ccl/
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 6

Course Enrolment Enquiry: Arabic to English

A prospective student contacts a university admissions office to ask about eligibility, payment requirements, university details,
and course enrolment steps.

From AceCCL dialogue dlg-ar-2410. Interpret aloud before reading the possible answer.
Source

Saz) oo pl sealadl pyadl (B dwlyall oS5 Jag g Byms dnaladl o dsalodl g oo sSUT o Loyl a)f

One possible interpretation

I would also like to confirm the status of the university. Is the university recognised, and is the study on
campus or by distance learning?

Meaning to preserve

+ Also wants to confirm the university's status
* Asks whether the university is recognised
* Asks whether study is on campus or by distance learning

Watch out for

Recognition is asked as a question, not stated as fact. Preserve the either/or choice of study mode.
A compact note-taking cue

status / recognised? / campus or distance?

Your notes
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

WORKED EXERCISE / TURN 7

Course Enrolment Enquiry: English to Arabic

A prospective student contacts a university admissions office to ask about eligibility, payment requirements, university details,
and course enrolment steps.

From AceCCL dialogue dlg-ar-2410. Interpret aloud before reading the possible answer.

Source
Central City University is registered as a higher education provider in Australia. This diploma is delivered

mainly on campus, with some recorded lectures and one practical placement component.

One possible interpretation
20 (s2alodl pyodl 3 bl (S poliall Lin p3a5 L1yl 8 el @glel) psiaS dloans 4,38 sall dxgaall dnale
uJ.AS?J‘ i) aslg (y55ag doewall il yolall sy

Meaning to preserve

« Central City University is registered as a higher education provider in Australia
* Diploma delivered mainly on campus
* Some recorded lectures

* One practical placement component

Watch out for

Registered is not a claim of a particular accreditation. Keep mainly, some and one; do not turn the course
into fully online study.

A compact note-taking cue

registered provider AU / mainly campus / some recordings / 1 placement

Your notes
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AceCCL ARABIC VOCABULARY / PRACTICE GUIDE

KEEP PRACTISING

From vocabulary to a full dialogue

Use the terms in complete sentences. Work in both directions, take short notes, then compare your
interpretation with the meaning the speaker expressed.

Official information can change. Use the references below for current test guidance and the meaning of
Australian service terms.

Official references

NAATI CCL language policy

https://www.naati.com.au/resources/language-policy-ccl/

NAATI CCL test and assessment requirements

https://www.naati.com.au/migration-assessments/ccl/

NAATI CCL candidate instructions

https://www.naati.com.au/resources/candidate-instructions-ccl/

Services Australia: bulk billing terminology

https://www.servicesaustralia.gov.au/about-bulk-billing-mbs-claims

Services Australia: Carer Allowance and Carer Payment

https://www.servicesaustralia.gov.au/carer-allowance

ASIC Moneysmart: insurance claims and excess

https://moneysmart.gov.au/car-insurance/claiming-on-your-car-insurance

Study note

Examples are fictional practice conversations, not advice about medical care, legal rights, visa eligibility or benefit entitlements.
Preserve the speaker's meaning and check the context of each term.

AceCCL provides independent preparation material and is not affiliated with NAATI.

Try the free Arabic practice dialogue

Listen, record your interpretation and compare with model answers.
No account required. Al feedback is available separately after sign-up.

Open your free practice dialogue

aceccl.com/mini-mock/ar/dlg-ar-2410
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